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EXECUTIVE SUMMARY

FortisBCInc. (FortisBC) filed its Original Application for approval of anew set of rates, including stand -by
rates, for its transmission voltage customers on March 28, 2013. This was followed by the Revised Rate
Schedule 37 filingonJune 26, 2014, submitted by FortisBCin compliance with Commission Order G-67-14.
Because the Stage | Decision onthe Original Application already addressed anumber of stand-by rate issues,
this Stage Il Decision deals only with alimited set of outstandingissues which include:

e Approval of Energy Charge, only as it relates to defining the Mid-C pricing;

e Availability/level of Stand-by Service;

e Maintenance Service Restrictions;

e Back-upService Restrictions;

e Wires Demand Charges; and

e Requiredamendmentsto Rate Schedule 31(RS 31) and Rate Schedule 37 (RS 37).

An overviewof the principal determinations follows:

General Finding for Rate Schedule 37and the Underlying Rate schedule 31

First,the Panel approves FortisBC’'s request to have the Powerdex Mid-CIndexreferenced inthe RS 37
Energy Charge section a, ratherthan the Dow Jones (Mid-C) asapprovedinthe Stage | Decision.

Second, concerning Stand-by Rate restrictions, the Panelapproves FortisBC's proposed Maintenance Service
restrictionsincludingarequirementfor customers to provide FortisBC with a minimum of 30 days
notification period, concomitantly, the Panel approves FortisBC's proposed Back-up restrictions, otherthan
findingthat FortisBC must provide self-generation customers with up to 876 hours of Back-up Service per
calendaryear. For further clarity, the Back-up Service to be providedisin addition to the scheduled
Maintenance Service.

Wires Demand Charges

In the Stage | Decision the most contentious issue, which significantly contributed to the Panel conclusion
that the Stand-by Rate proposed by FortisBC was unjust, unreasonable and unduly discriminatory, was the
Stand-by Wires Demand Charges, designed to recoverinfrastructure costs, set outin Special Provision 2 of
RS 37. The Panel did not approve the inclusion of Special Provision 2as itultimatelyresultedinthe
customer payingforits highest peak demand everinall billing periods. As asolution, the Panel suggested
that the Wires Demand Charges should be based on a Stand-by Contract Demand (SBCD) established
between the customerand the utility atanamount somewhere between zero and 100 percent of the
Contract Demandinthe underlying RS 31 and should applyin all billing periods.

Afterreviewingthe Revised RS 37 Filing, the Panel notes thatitgave FortisBC an opportunity todesigna
functional rate within aset of Commission recommended parameters; yet, FortisBCfailed to doso. Inthe
Revised RS 37 Filing FortisBC amended Special Provision 2, which in the Panel’s view ultimately still results in
a Wires Demand Charge based on peak demand in periods where the customer takes Stand-by Service.



Therefore, the Panel rejects FortisBC'samended Special Provision 2and directsitto be removed from
Electric Tariff RS 37.

Because FortisBCfailed to design Wires Demand Charges that reflect the objectives and principles of the
Stage | Decision, the Panelis prescribingasolutionin this Stage Il Decision.

The Panel determines that the maximum level of capacity available under RS 31 and underthe RS 37 should
be set as two distinct values as follows:

(i) Contract Demandin RS 31 (underlyingrate)istobe agreed upon betweenthe
customerand FortisBCforfull service. It will establish the availability of firm RS 31,
full service forthe customer. For clarity, acustomerthat normally generatesin
excess of plantload and who operatesin a net-of-load environment would have a
RS 31 Contract Demand of zero.

(i) Stand-by Demand Limit will denote the maximum capacity, in excess of the RS 31
Contract Demand, that FortisBCis required to supply to the self-generation
customerunderRS 37.

Consistent with these definitions, and the Stage | Decision direction regarding Stand -by Contract
Demand, the Panel prescribes the inclusion of Stand-by Billing Demand as follows:

(iii) Stand-by Billing Demand (SBBD) is to be established between the customerand the
utility atan amountsomewhere between zero and 100 percent of the Stand-by
Demand Limit. The Panel directs that Stand-by Billing Demand be included as a
billing determinant forthe Wires Demand Chargesinthe underlying RS 31.

Ultimately, RS 31 Contract Demand, Stand-by Demand and Limit, and Stand-by Billing Demand, are amounts
that are to be negotiated and agreed to by the customerand the utility and set out in the customers General
Service Agreement.

Based on the direction providedinthe Stage | Decision, SBBDis to be established forfuture customersin
orderto reflectthe benefits of self-generation based on a set of Commission approved principles.
Accordingly, FortisBCisalsodirected tofile forapproval a Tariff Supplement to RS 37 that establishes the
principlestobe consideredin settinga future customer’s Stand-by Billing Demand, no laterthan ninety days
afterthe Commissionissuesafinal decision onthe FortisBC Self-Generation Policy Application.

Availability: Maximum Level of Stand-by Service

The Panel notes that the restriction that stand-by service is to be used only to replace self-generation output
isnot controversial. However, to bring clarity to the level of this service, the Panel determines that normal
generation should be based on the Stand-by Demand Limit established under RS 37 as this would normally
be equal to the customer’s self-generation capacity used to serve its load. The Panel further determines that
the maximum amount of Stand-by Service has to take into account the customer’s actual generationin that



hour. Accordingly, the Maximum Level of Stand-by Service, which the Panel directs to be includedin RS 37,
isdefined as follows: “Capacity in kVA will be available as toa maximum of the difference between the
customer’s Stand-by Demand Limit and the customer’s generationin kVA.”

The Panel also considers situations when the self-generating customeris taking service in excess of its RS 31
Contract Demand andis off-sidewith the RS 37 restrictions oris taking service in excess of its Maximum
Level of Stand-by Service as now defined. Specifically, the Panel finds that is those situations the customer
would not be taking service underRS 31 as proposed by FortisBC but instead will be deemed to be taking
service underRS 37; however, apenalty willapply.

The Panel providesits suggested penalty but seeks further submissions onits appropriatenessin accordance
with the regulatory timetable setoutin Directive 3of the order.

Next Steps

The Panelincludes a Draft RS 37 Tariff reflectingthe RS 37 ElectricTariff language directed in this Stage Il
Decision. Given the extent and nature of the directed changes, the Panel gives FortisBCan opportunityto
commentonthe directed language. In doing so, the Panel emphasizes that the findings are determinative
and the Panelis open to suggestions by FortisBC on the language to be included in RS 37 only.

The Panel will issue afinal determination on the Stand-by Rate (Stage Il Decision) aftertakinginto
consideration FortisBC's comments on the Panel directed tarifflanguage and after considering the

submissions regarding the penalty.

CelgarSpecificlssues

The Panel has determined the key components of the Stand-by Rate as being RS 31 Contract Demand,
Stand-by Demand Limit, and Stand-by Billing Demand, which are normally negotiated and agreed to
between the utility and its customers. With these fundamentals now in place, the Panelis hopeful that
FortisBCand Celgarcan reach an agreementon these three components. The Panel considers thata
negotiated agreement would be substantially preferable to the Commission beingrequired to rule on the
components. Parties are asked to advise the Commission of the outcome of the negotiations before FortisBC
filesits Reply Submission on the penaltyissue. Inthe event the parties cannot agree, the Panel will
determine the three key components of the Stand-by Rate as part of the Stage Ill Decision.



1.0 INTRODUCTION ON THE STAND-BY RATE

FortisBClInc. (FortisBC or the Company) filed an application for approval of anew set of rates, including
stand-by rates, forits transmission voltage customers on March 28, 2013 (Original Application). The
Commissionissuedits decision onthe Original Application by Order G-67-14 (Stage | Decision). The Stage |
Decision directed FortisBCto, among otherthings, file with the Commission arevised Rate Schedule 37
Stand-by Service Rate (Revised RS 37 Filing), incorporating the findings in the Stage | Decision. On

June 26, 2014 FortisBCsubmitted the Revised RS 37 Filingin compliance with Order G-67-14.

This Decision will only address the Revised RS 37 Filingand will be referred to as the Stage Il Decision. The
Stage | and Stage Il decisions are meanttoworkin conjunction with each other, particularly Section 3 of the
Stage | Decision, which addresses the Stand-by Rate. The reader may find the background and context for
the FortisBC Stand-by Rate included in Section 3.1(pp. 19-24) of the Stage | Decision of particularrelevance
to this Decision.

The following background regarding the Original Application, the Revised RS 37 Filing, and the Regulatory
and Policy Framework is provided forthe benefit of the reader due to the length and complexity of the
process as well as to clarify the relationship to anumber of related applications being considered
concurrently.

11 ORIGINALAPPLICATION — STAGE | DECISION

The proposed new transmission voltage ratesin the Original Applicationincluded a Stepped Rate with
attached Customer Baseline Load Guidelines, anew Flat Rate, the Non-Embedded Cost Power (NECP) Rate
Rider, and a Stand-by Service Rate. FortisBCalso proposed to close the Time-of-Use Rate (TOU) and the
existing Flat Rate. In addition, FortisBC requested a determination on the retroactive application of rates to
Celgar.

On January 31, 2014, the Panelidentified certain aspects of the Original Application that overlapped with
the then pending review of the British Columbia Hydro and Power Authority (BC Hydro) new power
purchase agreement (NewPPA) with FortisBC (RS 3808 Proceeding).' The review of those aspects which
included the NECP Rate Riderand the retroactive application of the rate to Celgar was put on hold until
completion of the RS 3808 Proceeding.

It should be noted that the Decision onthe RS 3808 Proceeding, which wasissued on May 6, 2014, resulted
inadditional directions to both BC Hydro and FortisBCthat could have some impact on the mattersincluded
inthe Original Application as follows:

e BCHydro wasdirectedtoinitiate aconsultation processthatwill resultinanapplicationforthe
new PPA Section 2.5 Guidelines by November 1, 2014. Once the Guidelines have been approved
by the Commission, they are to be added to the New PPA as an appendix.

'BC Hydro applicationforapproval of ratesbetween BCHydro and FortisBC with regards to RS 3808, Tariff Supplement No. 3 —
power purchase and associated agreements, and Tariff Supplement No. 2 to RS 3817, Decision dated May 6, 2014, Order G-6-14.



e Until the addition of Commission-approved New PPA Section 2.5 Guidelines, the net-of-load
methodology will be applied.

e FortisBCwasdirectedtoinitiate aconcurrentconsultation processinits service territory to
address the potential benefits of self-generation, the 1999 Access Principlesin the context of
self-generating customers, GBLGuidelines and to ensure that arbitrage is not allowed. FortisBC
was furtherdirectedtofile aresultant Self-Generation Policy application with the Commission
by December 31, 2014.

Both BC Hydro and FortisBC have filed applications with the Commission in those proceedings, which are
now underway.

On May 26, 2014, the Commissionissued Order G-67-14 and attached Stage | Decision makingafinal
determination onthe TOU Rate and Stepped Rate and also concluded that there was no longera needto
considerthe application of aStepped Rate for customers with self-generation facilities. Howeverthe Panel
declined to approve RS 37 as proposedin the Application and directed FortisBCto file the Revised RS 37
Filing.

1.1.1 Stagel Decision—Stand-by Service Rate

The Original Application proposed a Stand-by Rate for current and future customers with self-generation to
be made available in conjunction with an underlying rate (RS 31). The Stand-by Rate included an Energy
Charge, Restrictions on Use and Availability, Wires Demand Charges, Power Supply Demand Charges and
several Special Provisions.

The Panel was not able to approve the proposed Stand-by Rate as originally applied for butitdid support
and approve many of the components of the Rate and found that the remaining outstandingitems could be
addressed through further process within this proceeding. Specifically, the Panel found that there was
insufficient evidence regarding the Restrictions on Use and Availability to allow it to make a final
determination onthose components. More significantly, the Panel found that the inclusion of Special
Provision 2, whichwas designed to recoverinfrastructure costs through a Wires Demand Charge in RS 31,
was unnecessarily restrictive and would resultin arate that was unjust, unreasonable and unduly
discriminatory.

In conclusion, the Panel determined that subjecttothe remainingissues regarding the Restrictions on Use
and Availability being resolved, itis likely that the Panel would approve a revised RS 37 if:

1 Special Provision 2was removed and replaced with an amended provision relatingto Wires
Demand Charges that ensures that the potential benefits to self-generation are reflectedin the
Wires Demand ChargesinRS 31; and

2. Atafuturetime FortisBCestablishes key principles that are to be considered inidentifying the
potential benefits of self-generation and incorporates them into RS 37 as a Tariff Supplement.

% Decision dated May6, 2014, Order G-60-14, Directives 2,3and 5



Therefore, by Order G-67-14 the Commission directed FortisBCto file a revised RS 37 filingincorporating the
findingsin the Stage | Decision and addressing both the Restrictions on Use and Availability of stand-by
service.

The Commission also directed FortisBCto submit afiling, in conjunction with the revised Rate RS 37 Filing,
on the appropriate Contract Demand level in RS 31 and an appropriate level of Stand-by Contract Demand

(SBCD) applicable during periods of stand-by service for Celgar.

1.1.2 Narrowed Scope forthe Revised RS 37 Filing

The Stage | Decision made anumber of final determinations on RS 37 which will not be revisited in this
decision. This Stage Il Decision will only address the outstanding components asindicated in Table 1.

Table 1: Outstanding Components of RS 37 Stand-by Rate
Component Approved In Stage | Addressed in Stage Il Section of the
Decision Decision Decision
Availability/Level of No Yes Section 5
Stand-By Service
Notification Fee Yes No NA
Energy Charge Yes Only as it relates to Section 2

definingthe Mid-CPricing

Maintenance Service No Yes Section 3
Restrictions

Back-up Service No Yes Section 3
Restrictions

Demand Charges: No Yes Section 4
Wires Charges

Demand Charges: Yes No NA
PowerSupply Charge

Any evidence or submissions onissues outside the scope of these items relating to the approval of RS 37
have not been considered.

1.2 THE REVISED RS 37 FILING

On June 26, 2014, FortisBCfiledthe Revised RS 37 Filingin compliance with Order G-67-14. The filingwas
organized asfollows:

Description of the proposed Stand-by Rate;

Availability of Stand-by Service;

Summary of the Commission Determinations Incorporated into RS 37;

Company Approach to the Commission’s Stand-by Contract Demand Suggestion;

Hw N



5.
6.
7.

Restriction on Stand-by Service;
Celgar Specific Matters;
Comments on Further Process.?

Regardingthe further process, FortisBC states: “given that no party has had the opportunity tocommenton
the Commission’s suggestion of a Stand-by Contract Demand, or FortisBC’s alternate Adjusted Contract
Demand approach, it isreasonable that there be additional submissions on these items aswellas the Celgar

P 4
specificissues.”

As part of FortisBC’s Final Submission, FortisBC requested approval for the following:®

a.

the usage restrictions for both Back-up Service and Maintenance Service asincludedinthe
version of RS 37 included in Exhibit B-22 be approved. These are, for Maintenance power
service involving not more than six occurrences and not more than sixty (60) total days duringa
calendaryear, and for Back-up service of not more thantwo occurrences per billing period
(Section 3).

the determination of normal generation should be as described in Exhibit B-22 (page 8),
specifically, “the total generation during the period, divided by the number of hoursinthe
period thatthe customerisgenerating” (Section5).

RS37 energyshould be available during a billing period with reference to the amount of
self-generation that the customer normally has available (as this is whatback-up poweris
meant to replace) and that consumption above that level would be available underthe RS31
rate (Section5).

the Adjusted Contract Demand approach thatthe Company has describedinits Compliance
Filing (Exhibit B-22) is a reasonable and workable method and should be approved (Section 4).

the Contract Demand for Celgar should be set at 42 MVA which is consistent with Commission
Order G-67-14 and supported by the evidence onrecord in this process (Section 6).

givenitemd. above, no Stand-by Contract Demandis required for Celgar. If however, the
Commission determines that a Stand-by Contract Demand is required for Celgar, that it
remains unchanged from the level of Contract Demand approved forCelgar generally in
light of the fact that no material benefits can be attributed to the self-generation that has
beeninstalled by Celgar (Section 6).

issues related to bypass rates in general, and the specific bypass opportunities claimed by
Celgarinthis proceeding, should not be a consideration in the approval of a genericStand-by
rate schedule such asthe version of RS37 that will resultfrom the currentregulatory process
(Section6).

That the form of RS 37 attached to the Company’s Compliance filing (Exhibit B-22) be approved
as filed (Section 7.0).

* Exhibit B-22.
* Ibid., p. 30.

> FortisBC Final Submission, pp. 34-35.



13 REGULATORY AND POLICY FRAMEWORK FOR THE REVIEW OF THE REVISED RS 37 FILING

1.3.1 Relevantsections of the Utilities Commission Act (UCA)

The Stand-by Rate has beenfiled forapproval undersections 59—61 of the UCA. While complying with the
UCA, particular attention has been given by the Panel to the following parts of sections 59and 60 in
reviewing the Stand-by Rate.

Discrimination in Rates — Section 59 of the UCA

e A publicutility must not make, demand orreceive an unjust, unreasonable, unduly

discriminatory orunduly preferential rate fora service provided by itin British Columbia
(s.59(1)(a)).

e Apublicutility mustnotasto arate or service, subjectany personorlocality, ora
particulardescription of traffic, to an undue prejudice ordisadvantage(s. 59(2)(a)).

¢ ltisa questionof fact, of which the commissionisthe sole judge, (a) whetherarate is
unjustor unreasonable, (b) whether, in any case, there is undue discrimination,
preference, prejudice ordisadvantagein respect of arate or service, or (c) whethera

service is offered or provided under substantially similar circumstance and conditions
(s.59(4)).

Setting a Rate — Section 60 of the UCA

e The Commission must considerall matters thatit considers properand relevant
affectingthe rate.

e The Commission must have due regard to the setting of a rate that encourages the
publicutility toincrease efficiency, reduce costs and enhance performance.

e The Commission may use any mechanism, formula or other method of setting the rate
that itconsiders advisable.

1.3.2 Guidance forStage Il emanating from Stage | Decision

1.3.2.1 Stage 1 Determinations

The Panel made several determinations regarding the Stand-by Rate in the Stage | Decision, most of which
are highly relevanttothe Revised RS 37 Filing as they set the foundation on which this decisionis built. The
most relevant Stage | determinations are summarized as follows:

e Firmness of Stand-by Service: The Panel finds that FortisBC does not have to provide non-firm
service giventhere are no benefits to FortisBC of doing so, evenifitis what the customeris
requesting. However, the Panel still considers that the Stand-by Rate should notresultinthe
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utility incurring unnecessary costs with regard to investment and operation of its network if the
customerdoes notrequire firm service and the utility can benefit from a costs saving by
providingthatservice.’

e Stand-bydemand charge principles for future customers: The Panel considers that the key focus
indeterminingthe appropriate Wires Demand Charge should ensure thatitdoes not discourage

on-site generation thatisfully economical and cost effective but forthe inclusion of stand -by
charges. Further, Wires Demand Charges should also take into consideration BCenergy
objectives.’

e Stand-bydemand charge principles for current customers: The Panel considers that for current

customers the future customer approach could be problematicas any principles may notbe
finalized for some time and the key considerations for future customers could very well be

different from those for existing customers ?

1.3.2.2 Frameworkforthe review of the Wires Demand Charges

In Section 3.8.1 of the Stage | Decision, the Panel established aframework forthe evaluation of the Stand-by
Rate design asitrelated tothe Wires Demand Charges. The framework provided in the Stage | Decision
remains the framework that the Wires Demand Charges are evaluated againstinthe Revised RS 37 Filing
and are summarized as follows:

e Relevance of BCHydro Stand-by Rate: The Panel maintainsthe view that “discrimination, when

”nm

appliedtorates for utility service, can only be of an ‘intra-utility’ nature and not ‘inter-utility.
FortisBC’s Stand-by Rate cannot therefore be considered unfairor discriminatory solely on the
basis of a comparison with the stand-by rates offered by BC Hydro. ’

e Otherjurisdictions: The Panel maintains that there is limited value in examining the stand-by
rate of otherjurisdictions.*

e Single customer concern: The Panel maintains that the rate must be designed forall currentand
potential customers with self-generation butis aware that currently there is only one eligible

customerforthe proposed RS 37."*

e Governmentpolicy: The Panel acknowledges that the Government’s objectiveis the promotion
of energy conservation and efficiency, including self-generation throughout the entire Province.

Therefore, the Panel considersthatthe Stand-by Rate should resultin efficient customer
investment and consumption decisions —specifically, efficientinvestmentin, and operation of,
distributed generation by utility customers and efficientinvestmentin, and operation of, assets
requiredto supportthe stand-by service by the utility. The Panel also considers thatthe
Stand-by Rate should promote innovation overtime.*?

®Ibid., pp. 47-48.
7 Ibid., p. 55.
8 Ibid., p.57.
° Ibid., p. 42.
¥ pid., p.43.
" bid., p.43.
2 bid., pp. 44-45.



14 INTERVENERS AND REGULATORY PROCESS

BC Hydro, British Columbia Old Age Pensioners Organization et al (BCOAPQ), Celgarand the Minister of

Energy and Mines (MEM, the Province) participated in the proceeding. Some of the highlights that
contributed tothe length of the proceedingare as follows:

e Theinitial regulatory agendaand timetable, issued on June 30, 2014, provided foronly one
additional round of information requests (IR), identified as IRNo. 3. It alsoinvited intervener
submissions on further process.”

e On August13, 2014 Celgarchallenged the Commission to consider whetherthe compliance
filingisactually “in compliance” with order G-67-14. Among other matters, Celgarrequested
reassurance that “uneconomicbypass and other considerations” are in scope and highlighted
some IR deficiencies. In summary, Celgar requested that the nextstepin the processis for
FortisBCto be directed to revise Exhibit B-22 (Revised RS 37 Filing) to reflect a Contract Demand
that considers the Commission comments regarding, ataminimum, a Contract demand of 16
MVA and a Stand-by Contract Demand (SBCD) between zero and 100 percent of the Contract
Demand as well as equalizing against any economic bypass that exist for Celgar. As an
alternative nextstep, Celgar requested an opportunity to propose andfile evidence relevant to
the determination of a Contact Demand and SBCD that complies with Order G-67-14.**

e On August 20, 2014, by Order G-118-14, the Commission denied Celgar’s request that FortisBC
be directed toamend the Revised RS 37 Filing. The Commission established a new regulatory
timetable attached to the same order that included adeadlineforfilingintervener evidence as
well as datesfor IRs on the evidence and respective responses. The Commission also ruled that
the uneconomicbypass and alternatives availablefor Celgar are within scope of the proceeding.
Furthermore, FortisBC was directed to respond to certain outstanding IRs. *°

e By wayof OrderG-141-14, the Commission established a round of submissions related to the
confidentialtreatment of information about bypass options available to Celgarto meet the load
requirements of its mill*® and a ruling requested by FortisBC on the weight that should be
afforded tothe Celgarbypass optionsinthe Commission’s determination on the Revised RS 37
Filingtook place.'” Celgarsought areconsideration of Order G-141-14, and requested that the
regulatory timetable established by Order G-118-14 be reinstated without any additional
processto “weigh” evidence priorto completion of final submissions and the closing of the
record.”® On October 7, 2014, the Commission allowed Ce Igar’s reconsideration request and

B Exhibit A-21, Order G-81-14.
Y Exhibit C2-21, pp. 1,7, 12.

B Exhibit A-25, Order G-118-14.
8 Exhibit A-26, Order G-141-14.
Y Exhibit B-31.

8 Exhibit C2-23.
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e rescinded Order G-141-14." On the same date, the Commission reinstated the process by way
of an amended regulatory timetable which was to conclude the process by November21, 2014,
with FortisBC’s reply submission.*

e On October 14, 2014, BCOAPOrequested an extension of time in which tofile intervener

evidence (the original date was September 8, 2014). The specificevidence proposed forfiling
included:

- A Ministers’ Orderdated May 23, 1991, inrespectof an application by Celgarforan
energy project certificate forthe Celgar pulp millexpansion; and

- Associated witness statements relating to the Ministers’ Order which werefiled in
Mercer Internationalinc. v. Government of Canada initiated under NAFTA chapter 11.

The Commission initially sought justification from BCOAPO forthe relevance of the reque st at the late stage
of the proceeding and subsequently sought submissions from parties related to BCOAPO filing. >

e On October27, 2014, the Commissionissued a regulatory timetable for filing of the Ministerial
Orderby BCOAPO and final submissions by parties.”” Onthe same date, BCOAPO filed both the
Ministerial Orderas well as the Associated Application that gave rise to the Ministerial Order
(Associated Application), to form part of the evidentiary record.® On October 29, 2014, Celgar
requested thatthe Associated Application be expunged from the record.** This request again
resultedinafurtherround of submissions.>* After receipt of submissions from FortisBC,
BCOAPO, MEM and BC Hydro, and a reply from Celgar, the Commission issued on November 17,
2014, arulingthatgranted Celgar'srequestforthe Associated Application to be removed from
the evidentiary record.”®

e FortisBCfiledits final submission on November 24, 2014, followed by final submissions by
BCOAPO, MEM and Celgaron December4, 2014, reply submissions by the three interveners to
otherinterveners on December 11, 2014, and FortisBCreply on December 18, 2014.

2.0 RS 37 ENERGY CHARGE — POWERDEX INDEX

In the Stage | Decision the Commission directed that, forthe RS 37 Energy Charge : “references to the Dow
Jones (Mid-C) electricity price indexshould be replaced with the equivalentindex published by Platts, as the
Dow Jones Mid-Cindex is nolonger published.”?’

In the Revised RS 37 Filing, FortisBC requests that the Commission approvethe use of the Powerdex Mid-C
Index. FortisBCstates thatthe index is an equivalent service to which the Company already subscribes and

Y Cel garreconsideration, Exhibit A-3, Order G-153-14.
2 Exhibit A-28, Order G-154-14.

2 Exhibit A-31.

2 Exhibit A-32, Order G-166-14.

2 Exhibit C4-17.

* Exhibit C2-30.

2 Exhibit A-33, Order G-168-14.

%% Exhibit A-34, Order G-179-14.

7 Sta ge 1 Dedsion, p. 32.
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the use of the Platts Index would require FortisBCto purchase a subscription to thatindex which would be
used only forthe Stand-by Rate energy pricing.?® FortisBC explained that the three indices (S&P Dow Jones,
Platts and Powerdex) are highly correlated.”

BCOAPO and Celgardid not object to FortisBC’s requested change.*®

Commission determination

The Panel approves FortisBC's request to have the Powerdex Mid-C Index referenced in RS 37 Energy
Charge (a.), rather than the Dow Jones (Mid-C) as approved in the Stage | Decision. The Panel finds this to
be reasonable as no party objected and FortisBCalready subscribes to the Powerdex Mid-C Index.
Furthermore, the three indices (S&P Dow Jones, Platts and Powerdex) are sufficiently correlated such that
any differences will not be material.

3.0 STAND-BY RATE RESTRICTIONS
3.1 THE ORIGINALAPPLICATION

In the Original Application FortisBC proposed that RS 37 contain a limitation onthe numberoftimesina
billing period that a customer may call upon stand-by service as follows:*'

Maintenance service is provided during utility approved scheduled outages for maintenance
or downtime of the on-site generation.

The Customer must schedule maintenance power with FortisBC not less than 30 days prior
toitsuse and is limited to not more than sixty (60) total days duringa calendaryear.

Back-up service is an on-demand service required during unscheduled outages of the
self-generation, ensuring that utility capacity is available for a customerto call on to meet
the customer’sload.

Back-up serviceislimited to two occurrences per billing period and the Customer must
notify FortisBC within 30 minutes of taking Back-up service. If the customer fails to provide
the required notice, service will be charged underthe terms of the rate underwhich the
customeris normally supplied.

In the Stage | Decision, the Commission Panel agreed with FortisBCthat RS 37 shouldinclude usage
restrictions to ensure that the type of customer using the Stand-by Rate is consistent with the pricing set out
inthe Stand-by Rate.

8 Exhibit B-22, p. 15.

 Exhibit B-27, BCUCIR 3.1.1.

%0 BCPSO Final Submission, p. 4; Exhibit C2-29, BCUC1.7.1.
31 Exhibit B-22, AttachmentA.
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The Panel also stated that the usage restrictions should ensure that stand-by service is only used for the
reasons forwhichit is designed and should encourage self-generators to efficiently maintain their
generation equipment and undertake mainte nance during off-peak hours. However, the Panel was at the
same time mindful that the usage restrictions should not be so narrow as to resultininefficient outcomes
for stand-by customers.

The Panel also agreed that once Back-up or Maintenance Service has beeninvoked, it should continue until
the process or equipmentinterruption has been fully resolved, and not simply when generation has
returnedtoa level that exceeds plantload.

Nevertheless, inthe Stage | Decisionthe Panel found that there was insufficient evidenceto determine if the
proposed usage restrictions for Maintenance and Back-up Service struck the right balance between being
overly restrictive ortoo permissive. ** As such, the Commission was unable to approve FortisBC’s proposed
usage restrictions and directed FortisBCto further address the Maintenance and Back-up Service restrictions
inthe Revised RS 37 Filing.

3.2 REVISED RS 37 FILING

3.2.1 Back-upservice restrictions

In the Revised RS 37 Filing, FortisBC provided a black-lined version of its proposed updated RS 37 which
included the following Back-up Restrictions:

PART B — back-up:

Back-up service is supplied to replace energy generated by a Customer's own equipment when that
equipment is not i service. except during periods of maintenance. Notification for the use of Back-Up
supply must be provided as per Special Condition 4 of this Schedule and is limited to two occurrences
per billing period.

Special Provision 4:

=1, Notification — A Customer must inform the Company within 30 minutes of taking energy under the
Back-Up provisions of this Schedule and inform the Company of the anticipated time that the
generator will return to normal operations (the total time during which the Customer is taking service
under this rate schedule is the Standby Period). If the Customer’s generator is not available at the
anticipated time. further notice including an updated anticipated time that the generator will return to
normal operations must be provided. If the Customer fails to provide this notice the Company will
assume that service outside of the Standby Period is being provided under the terms of the rate under

which the Customer is normally supplied.

32 Order G-64-17, Reasons, p. 35.
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With regard to Back-up Service, FortisBC proposes a limitation of two occurrences of unlimited length per
billing period. Inits “Preferred RS 37” Celgar proposes that Back-Up Service be available for 876 hours per
calendaryear, based on an availability factor of approximately 90 percent. Both FortisBCand Celgar’s
proposals are exclusive of periods of supply for Maintenance Service.**

BCOAPO has offered its opinion onthe matter notingthat: “The limitations on the monthly and annual
availability of Back-Up and Maintenance Service (respectively) are also reasonable and consistent with the

. . 34
premise thatthe customers’ generators are generally reliable.”

In the Revised RS 37 Filing, FortisBC states thatit:

..would not object to the restriction being expressed in hours such as suggested by
Celgar...Company records indicate that the Generator Forced Outage Rate at FortisBC has
not been higherthan 1% in any year since 2007...and the CEA average is generally below 4%.
The Company believes that ageneratoravailability of 90% is on the low side for only Back-
up events, but would reflectan acceptable level of reliability if itincluded maintenance
eventsaswell. Industry literature suggests that such a value would be consistent with
recent experience and industry expectation...The Company suggests that a 95% availability
factor for back-up supply...*®

FortisBCindicated that unplanned outages can have significant operational impact for the Company andin
thisregard, the 438 hour restriction is acceptable, based on an availability factor of 95 percent. *°

Celgarstated that: “Back-up power usage is not predictable orplanned and there could be no occurrencesin
one month and sixin another...Celgar has overthe years reduced the amount of backup poweritrequires
from FortisBC, howeverthe frequency showsthat Celgar cannot guarantee less thantwo occurrencesinany
given month.”*’

Celgarfurtherstatedthatits generationis based on a kraft pulp mill, which involves a complicated process
of extracting black liquor fuelfrom wood.? Celgaralso stated that ... no other kraft mill could meet this
requirement, nor could othersources of green energy such as solar and wind.”**

3 Exhibit C2-22, Appendix H.

3% BCPSO Final Submission, para. 35.
3 Exhibit B-22, pp. 22-24.

% Exhibit B-28, BCOAPO IR 3.8.3.

%7 Exhibit C2-27, BCUCIR 6.1.

*% |bid., BCUCIR 6.2.

3 Celgar Final Submission, para. 174.
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Celgardoes notanticipate thata 95 percentavailability factor could be achieved because of the nature of its
industrial processes. Celgar noted that the statistics offered by FortisBCforits own units are influenced by
the reduced maintenance requirements as described by FortisBCin the Canal Plant Agreement Exemption
Application.’® Celgar further pointed out that:

The CEA average isinfluenced by electric utility generators that run off a primary fuel
source thatisdeliveredinareadytouse form ratherthan derived fromanindustrial
process. The nature of Celgar's generationisthatthe fuel source (black liquor) is derived
froman industrial process thatitselfis subjectto upsets. Infact, it is the nature of the
industrial process that contributes to the majority of the maintenance requirements and
generation unavailability, ratherthan issues with the generatoritself. The generation
availability of Celgar's green energy is far higherthan othersources of green energy
such as solarand wind.*!

FortisBCrepliesstating:

The Celgar proposal...of 876 hours per year of back-up service, whichisinaddition to
Stand-by service available for Maintenance shut-downs, is from a practical standpoint,
the equivalent of norestrictions atall. Thisis not consistent with the determination of
the Commission that, Usage restrictions should encourage self-generators to efficiently
maintain their generation equipment and undertake maintenance during off-peak hours
thus ensuring that stand-by service is only used for the reasons for whichitis
designed.”?

Commission determination

Giventhat no one has taken exceptionto havingan hourly restriction with no limit on the number of
occurrences, the Commissionis prepared to allow such a restriction; the question remains asto the
appropriate number of hours.

The Commissionindicated in the Stage | Decision that “Usage restrictions must also take into account the
generation characteristics of future potential users of stand-by service, not just Celgar.”**

The Panelis persuaded by Celgar’sargumentthatan amount higher thanthe 5 percentor438 hours

(365 days X 24 hours X 5 percent) as proposed by FortisBCis necessary for current and potentiat
self-generators given the nature of the type of self-generation currently installed, and the types the Panel
anticipates will be installed, in the FortisBCservice area. In comingto this conclusion the Panel considered
FortisBC's generator forced outage rate of lessthan 1 percent; however, the Panel agrees with Celgarthat
FortisBC’s situation overall is not comparable given the terms of the Canal Plant Agreement. The Panel also
considered the CEA average of 4 percent butrecognized that this isinfluenced by electricutility generators
that run off a primary fuel source.

0 ExhibitB-1, p. 14; Exhibit C2-27, BCUCIR 3.6.3.
1 Exhibit C2-27, BCUCIR 3.6.3.

2 EBC ReplySubmission, para. 23.
3 Order G-67-14, Decision, p. 38.
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The Panel determines that Back-up Service must be available for up to 876 hours per calendar year
(365 days X 24 hours X 10 percent). Forclarity, this Back-up Service is in addition to Maintenance Service.
FortisBC is directed to amend the language in Electric Tariff RS 37 to reflect this determination.

The Panel finds that the 876 hourlimitas proposed by Celgar, representing 10 percent of the hoursin a
year, is suitable for both Celgar and any expected future customers. The Panelis allowing fora 90 percent
availability factor toreflect the current, and the Panel’s anticipated, nature and type of distributed
generationinthe FortisBCservice area.

Further, the Panel notesatypographical errorinthe proposed RS 37 under PART B — BACK-UP. The term
Special Conditionisusedinthisinstance; however, the remaining tariff refers to Special Provision. FortisBC

is directed to amend the language to read Special Provision.

3.2.2 Maintenance Service Restrictions

In the Revised RS 37 Filing, FortisBC proposes the following restrictions on Maintenance Service :**

PART A - MATNTENANCE SERVICE:

Maintenance service is supplied duning scheduled outages of the Customer's generation for the purpose
of maintenance of the generation facility. The Customer must schedule mainfenance power with the
Company not less than 30 days prior to its use. Maintenance power service shall be limited to not more
than six occurrences and not more than sty (607 total days during a calendar year.

Allthe partiesareinagreement regarding the proposed terms forthe Maintenance Service restrictions
otherthan the 30 day notification period.

Celgar proposed a notification period of seven days and explained thatit would not be able to comply with
FortisBC's proposed 30day notice restriction because its steam turbine-generators, which need to be
operating continuously for 350 days a year, can at times require immediate short notice maintenance

45
measures.

Celgarfurtherstated that:

In orderto comply with a provision requiring 30days' notice, forissues requiring
immediate maintenance, Celgar would have to invoke the back-up provision during the
notice period. This could consume up to 552 hours (23 days difference between notice
periods, multiplied by 24 hours) of the 876 hours of annual available backup service

“ Exhibit B-22, AttachmentA.
* Exhibit C2-27, BCUCIR 5.3 and 5.4.
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proposed by Celgar. This work-around for the 30 day notice period does not seemto be
necessary, particularly since no constraint from the utility perspective has been
identified that requires more thana 7 day notice period.*®

In reply, FortisBCsubmits: “The General Service Agreements signed by Celgarin the past, such as that was
signedin 2000 and attached as Appendix Ato Celgar’s Evidence (C2-22), incorporated a clause that read,
‘The Customerwill schedule its generator maintenance for the months of April through Octoberas much as
possible. In orderto minimize power purchase costs, the Customer will use reasonable efforts to notify WKP
[Fortis BC] of any planned shutdowns with at least three months’ notice.”*’

FortisBCalso submits:

It would appearthat after signinganumber of agreementsin succession thatincludeda
notification period of 90 days (granted on a reasonable efforts basis); Celgar now
requiresaccommodationinaslittle as 7 days. The Company is of the opinion thatthe
circumstancesdescribed by Celgarinitsresponse to BCUCIR 1.5.3, where, ‘...immediate
maintenance measures can arise on short notice’ are exactly the types of situations
meant to be addressed by the Back-up provisions of the Stand-by Rate.*®

BCOAPO submits that accordingto FortisBC’s proposed RS 37, Maintenance Services: “provided during
scheduled outages of acustomer’s generation for purpose of maintenance of the generation facility”
(emphasisadded). In contrast, Celgar stated that the 7-day requirement arises due toissues that require
immediate maintenance orare due to unforeseen maintenance requirements (emphasis added).”*

BCOAPO further submits that:

As these situations do not appearto fit within the definition of ascheduled maintenance
outage, BCOAPO agrees with FBCthat they should be considered as the type of event
that Back-up Service is meantto address. Furthermore, maintenance outages must not
only be scheduledinadvance butalso approved by (and coordinated with) the
Company. Clearly “immediate maintenance” requirements do not have the timing
flexibility that would allow forarequest to not be “approved.” Accordingly, we submit
that the Commission should adopt FBC’s proposed notification requirements. >°

Commission determination

The Panel agrees with FortisBC and BCOAPO thatimmediate maintenance measures can arise on short
notice and are exactly the types of situations meant to be addressed by the Back-up provisions of the
Stand-by Rate.

*® Ibid.

“7 EBCFinal Submission, para. 26.

8 Ibid., para. 27.

49 BCOAPO Final Su bmission, para. 13.
%0 Ibid., para. 14.
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The Panel finds that Celgar has failed to demonstrate that the usage restrictions proposed by FortisBC for
Maintenance Service are unreasonable and that it should be entitled to a more lenient notification
requirement.

The Panel therefore approves FortisBC’s proposed 30 day notification period. The Panel notesitis more
generousthanthe 90 days restriction agreed to by FortisBCand Celgarinthe past. The Panel also finds that
FortisBC’s 30 day notification period will encourage self-generators to efficiently maintain their generation
equipment without being overly punitive.

The Panelisagain mindful that the rate must have general applicability, and not be designed solely for
Celgaras pointed out by BCOAPO.>

4.0 WIRES DEMAND CHARGES
4.1 INTRODUCTION

In the Stage | Decision the most contentiousissue, which significantly contributed to the Panel concluding
that the Stand-by Rate proposed by FortisBC was unjust, unreasonable and unduly discriminatory were the
Stand-by Wires Demand Charges as setout in Special Provision 2 of RS 37. The Panel did notapprove the
inclusion of Special Provision 2, which was designed to recoverinfrastructure costs through a RS 31 Wires
Demand Charge, because it was found to be unnecessarily restrictive.

As a solution, the Panel suggested that the Wires Demand Charges should be based on a Stand-by Contract
Demand (SBCD) established between the customer and the utility at an amount somewhere between zero
and 100 percent of the Contract Demand established inthe underlying RS 31.

The Panel concluded thatitwould likely approve arevised Stand-by Rate, subject to comment fromthe
parties, if Special Provision 2was removed and RS 37 reflected the SBCD concepts as articulatedinthe
Stage | Decision.

4.2 ORIGINALAPPLICATION

In the Original Application FortisBC put forward the followingin regard to Wires Demand Charges:

1. Maximum Demand: Otherthan as described in Special Condition 2, the maximum demand
recorded during a period of Stand-by service will not be usedin the calculation of Billing
Demand (Section 4.2.1 of this decision).

2. Special Provision 2: RS 37 proposes that Contract Demand be based on the maximum capacity
that a customerusesand isreset each time a customerexceedsits current Contract Demand
(Section 4.2.2 of this decision).

> BCOAPO Final Su bmission, para. 23.
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42.1 MaximumDemand

In section 3.8.4.2 “Billing Demand in the Underlying Rate Schedules” of the Stage | Decision, the Panel
approvedthe inclusion of the following languagein RS 37 that places limits on the impact of maximum
Demand in calculating the Wires Demand Chargesinthe underlying RS 31:

“...the maximum demand recorded during a period of Stand-by service will notbe usedinthe
calculation of Billing Demand.”

In the Stage | Decision the Panel clarified that the limits placed on maximum Demandin RS 37 resultedin
certain RS 31 ratchets (ii and iii, as showninthe table below) not beingimpacted when a customer was
taking service under RS 37. The Panel concluded that, given maximum Demand is notimpacted when taking
service underRS 37, the only billing ratchet applicable would be (i) eighty percent (80%) of Contract Demand
(alsoas showninthe table below).

Table 1: RS 31 “Billing Demand” ratchets

“Billing Demand”™

The greatest of

i eighty percent {(80%) of the Contract Demand, or

ii. The maximum Demand in kVA for the current billing month; or

1. eighty percent {80%) of the maximum Demand in kK¥VA recorded during the
previous eleven month period.

Commission determination

The Panel notes that the proposed RS 37 inthe Revised RS 37 Filing has eliminated this language without
explanation.”

The Panel directs FortisBC add Special Provision 3(a) to Electric Tariff RS 37 as follows:

Billing Demand in the underlying rate — Where an underlying rate schedule by which
the customer normally takes service contains a Billing Demand ratchet, the maximum
demand recorded while taking service under this rate will not be usedin the
calculation of Billing Demand in that underlying rate schedule.

4.2.2 Special Provision 2— Proposedin the Stage | Decision

In the Original Application FortisBC proposed that RS 37 include the following Special Provision:

Special Provision 2

Billing underthisrate schedulerequires the establishment of a Contract Demand
expressedin kilovolt Amps (‘kVA’). Contract Demand for the purpose of this Rate

*2 Exhibit B-22, AttachmentA.
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Schedule means the Customer’s maximum potential Demand. A customer may establish
its Contract Demand inits application forservice hereunderoratany time thereafter. At
any time, including when the Customer may be taking service underthe Stand-by Rate
RS 37, if the monthly maximum Demand exceeds the Contract Demand, the monthly
maximum Demand will become the Contract Demand thereafter. A Contract Demand so
established isusedinthe determination of Billing Demandin a Customers underlying
rate.

In the Stage | Decision the Panel did notapprove Special Provision 2 and determined that FortisBC's one-
size-fits-all method, which results in a Wires Demand Charge equal to 80 percent of the maximum capacity
evertaken, was unnecessarily restrictiveand would resultin the Stand-by Rate being unjust, unreasonable,
and unduly discriminatory.

The Panel stated that Stand-by Wires Demand Charges should be set such that they do notinadvertently
eitherrestrictthe growth of cost-effective distributed generation, or promote uneconomicbypass. Wires
Demand Charges should also resultinafair contribution to the sunk costs of the utility’s network, although
the Panel noted the difficulty in determining the fairness of a Wires Demand Charge from a cost causation
perspective. The Panel also found that determining the appropriate Wires Demand Charge for
self-generating customers was more of an art than a science and concluded that the one-size-fits-all
approach could resultin suboptimal Province-wide outcomes overthe longterm.

As a solutioninthe Stage | Decision, the Commission directed FortisBC to reviseits proposed RS 37 and
suggested thatitintroduce the conceptof a SBCD into RS 37. The Panel furtherrecommended that SBCD
should be established between the customer and the utility, to reflect the benefits of self -generation, atan
amountsomewhere between zero and 100 percent of the Contract Demand established in the underlying
rate.

The Panel also noted that Contract Demand in the underlying rate would define the maximum capacity and
energy that FortisBCwould committo supplyingto a self-generation customer, whethertaking service under
the underlying RS 31 or the Stand-by RS 37.

The Panel then wentonto highlightthatany final approved Stand-by Rate isintended to be suitable forall
customers, current and future, with self-generation taking service at transmission voltage and to address
currentand future customers separately.

For future customersthe Panel stated that the benefits of self-generation that should be consideredin
establishing SBCD should be based on a set of Commission-approved principles attached to the Stand-by
Rate as a Tariff Supplement (TS). The Panel provided an example of some principles that could be includedin
the TS but noted that the ultimate filing and approval of the TS should be delayed until after the completion
of the FortisBC Self-Generation Policy Application, which the Company was directed to file by way of Order
G-60-14, as the findingsin that proceedingwould informthe TS principles.



18

However, forthe one current customer, Celgar, the Panel concluded that SBCD would have to be
determined long beforethe TS was approved and added to RS 37. The Panel also noted thatthe TS
principles, which are to be based on future customers, could very well have different considerations than
those of the existing customer.

In conclusion, the Panel directed FortisBCto, among otherthings, submitarevised RS 37 that incorporated
these Commission findings, and toinclude in that filing an appropriate Contract Demand and SBCD for
Celgar.

4.3 REVISED RS 37 FILING

In the Revised RS 37 Filing, FortisBCis of the opinionthat the purpose of the SBCDis to provide ameansto
recognize the benefits (or drawbacks), if any, provided by a self-generating customer. However, FortisBC
also statesthat the suggestion of a separate, second Contract Demand to be used for billing purposesis
problematicin thatthere is no provision within the Stand-by Rate proposed by FortisBCand discussed thus
far in the regulatory process, for the billing of SBCDin either RS 37 or RS 31.>

FortisBC furtherstatesthatgiven thatthe Contract Demandin RS 31 isset by FortisBC, “on the same basis as
it doesforany other Transmission Customer,” and is billed in each billing period, itis unlikely thatany RS 37
SBCD would ever be given effect.>

FortisBC submits: “Although the Commission has called its proposed use of a Stand-by Contract Demand an
‘approach’, it has really only provided a prescription forarriving at the value, and is silent on how that value,
once determined, istobe usedinthe billing for stand-by service. FortisBC concludes that the Commission’s
proposal is therefore more aconcept than an approach...”>®

FortisBCfurthersubmits that: “The Company has been clearthat since there isno demand related billing
termin RS 37 (eitherproposed by FortisBC orthe Preferred RS 37 of Celgar), having 2 measures for Contract

Demand is problematic.”*®

43.1 Special Provision 2— Adjusted Contract Demand —Revised RS 37 Filing

As an alternative, FortisBC proposed a methodology that it asserts, maintains the Commission’s key focus
and principlesas articulated in the Stage | Decision. FortisBC proposed that, forall customers, a Contract
Demand would continue to be established perthe Commission determination, “by FortisBCand its customer
with distributed generation on the same basis as it doesforany other Transmission Customer rate (RS 31).”
For future customers, this Contract Demand would then be adjusted, where warranted, through the
application of the principlesidentified by the Commission and in consideration of the focus and context also
provided.

>3 Exhibit B-22, p. 17.

*Ibid., p. 17.

> FBCFinal Submission, para. 44.
**FBC ReplySubmission, pp. 11, 19.
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FortisBC's proposed alternateapproachis articulated in RS 37 by way of revised Special Provision 2which
states:

Special Provision 2

“Contract Demand - Billing underthis rate schedule requires the establishment of a
Contract Demand, expressed in kilovolt Amps (‘kVA”). Contract fora customer utilizing
this Rate Schedule will be set with referenceto the Customer’s maximum potential
Demand and may be adjusted as agreed to between the customerand the utility based
on principlesassetoutinthe attached Tariff Supplement - Contract Demand
Determination for Customers with Self-Generation.

If the Measured Demand during a Stand-by Period exceeds the Billing Demand as
determined by the underlying rate schedule, that Billing Demand will be increased to an
amountequal to the Measured Demand during a Stand-by Period forthe currentbilling
period only. Billing Demandin any future period will not be affected.”

It appears that FortisBCis proposing that Adjusted Contract Demand be usedin the underlyingRS 31 in
place of Contract Demand for billing purposes. Adjusted Contract Demand would therefore applyinall
billing periods where no Stand-by Service was required. However, in periods when Stand-by Service was
required, the peak demand recorded during the stand-by period would be used for billing purposes.

In support of Special Provision 2, FortisBC states that with the removal of the Original Application Special
Condition 2and the automatic Contract Demand reset provision from RS 37, and without some meansto
reflectthe actual load placed on the FortisBCsystem, there would no longer be any customeraccountability
attached to exceeding the current Contract Demand during a period of Stand-by Service.”” FortisBCis of the
opinionthatthisisinappropriate and that service should not be provided without consideration of peak
loads.

Celgarargues that the Commission SBCDwas intended to be an integral component of Stand-by Service and
designedto ensure thatthe stand-by rate did not discourage on-site generation or other efficient
investment and consumption decisions. Celgar states that FortisBC’'s Adjusted Contract Demand is not
designedto achieve efficientinvestment decisions and is notan integral component of RS 37 or any other
rate schedule.*®

Celgardoes notagree with statements made by FortisBC that the proposed use a SBCD is more a concept
than an approach and that SBCD cannot be used as a billing determinate.>® Celgar specifically submits that
those statements are nottrue. Celgarexplains that unlike FortisBC's Adjusted Contract Demand, the
Commission’s SBCD can be used as a billingdeterminant as proposed by Celgarinits Preferred RS 37.%°

7 Exhibit B-22, p. 18.

8 Celgar Final Submission, para. 79.
> Celgar Submission, para. 74-75.
* Exhibit C2-22, Appendix H.
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Commission determination

The Panel notes that on several occasions FortisBC has raised the issue that the Commission’s suggested
approach made no provision forthe billing of SBCDin either RS 37 or RS 31. The Panel understands
FortisBC’s position, but had expected FortisBCto design arevised rate to incorporate SBCDfor billing
purposes. Inessence, the Panelgave FortisBCan opportunity to design afunctional rate withinasetof
Commission recommended parameters - yet FortisBC failed to do so.

Therefore, the Panel rejects FortisBC’s Adjusted Contract Demand approach and directs FortisBC to
remove the proposed Special Provision 2 to Electric Tariff RS 37 for the following reasons:

1. Inconsistentwith the principles established in the Stage | Decision

Under Special Provision 2, a customerwould pay a Wires Demand Charge based on the Adjusted Contract
Demandina billing period where no service was taken; however, inabilling period where Stand-by Service
was taken, the customerwould be billed fora Wires Demand Charge based on its maximum demandinthat
billing period.

The Panel considers that this proposal is not consistent with the Stage | Decision which clearly required that
the maximum demand recorded during a period of Stand-by Service would not be included in the calculation
of the Wires Demand Charge in the underlying RS 31.

Further, FortisBC’s proposal is not consistent with the Stage | Decision which required that a SBCD is to apply
inall billing periods, regardless whetherthe customer was taking Stand-by Service or not. The only time the
SBCD should notapply iswhenthe customerwas in violation with the RS 37 restriction.

In addition, as addressed in the Stage | Decision, the Panel does not agree with FortisBC that without some
meansto reflectthe actual load placed on the FortisBC system, there would nolongerbe any customer
accountability attached to exceeding the current Contract Demand during a period of Stand-by Service. The
Panel does not considerthat peakload should be a determinantin billingunderthe Stand-by rate. As
discussedinthe Stage | Decision, advocates for self-generation seek minimal Stand-by rates while utilities
argue for the higherrates. The Panel was hopingthat FortisBC’s Revised RS 37 Filing would putforward a
rate that embodied the spirit of the Commission suggested SBCD which appliedin periods where Stand-by
Service was taken and did not take into consideration peak load otherthan to setthe parameters between
whichitwas to be set. The Panel notesthatithas addressed these issues fully in the Stage | Decision and will
not elaborate any furtherat this time.

2. No provisionforbilling of Adjusted Contract Demandin either RS37 or RS 31

Althoughthe Adjusted Contract Demand concept was presentedinthe Revised RS 37 Filing, itis not
reflectedin RS37 or as a billingdeterminantin RS 31 and has therefore not been crystallized into any rate
for billing purposes. Therefore itis difficult for the Panel to understand how FortisBC's Adjusted Contract
Demand rectifies the issues identified by FortisBC with the Commission’s proposed SBCD. With FortisBC’s
proposed approachthere is still no provision within the Stand-by Rate for the billing of Adjusted Contract
Demand within either RS37 or RS 31.
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3. Contract Demand

Because FortisBCis not proposing to have a Contract Demand and a SBCD as suggested by the Commission,
the Adjusted Contract Demand would indirectly flow into the billingunderRS 31 as Contract Demand. It
would appearthatthe Adjusted Contract Demand would override the Contract Demandin RS 31. RS 31
Contract Demand sets out the maximum amount of service acustomeris entitled to underthatrate. The
Panel considersthat RS 31 Contract Demand has far greater meaning than simply as a billing determinant
and far widerimplications. Therefore, it would not be appropriate to change the Contract Demandinthe
underlyingrate for stand-by customers.

4.4 COMMISSION PANEL PRESCRIBED RS 37

The Panel agrees with FortisBC thatthe SBCD concept suggested inthe Stage | Decision was more of a
conceptthan approach; however, this was intentional on the part of the Commission. The Commission
wantedto provide FortisBC with an opportunity to design its own rate that incorporated the Commission
objectives and principles without being overly prescriptive. Unfortunately, FortisBC failed to design a Stand-
by Rate that fully reflects those objectives and principles and, as a result, the approach as put forward by
FortisBC has notbeen approved by the Panel.

Based on the evidentiary record before it, the Panel isnow in a position to prescribe asolution ratherthan
merely make suggestions and recommendations as was done in the Stage | Decision.

The Panel finds that definingand integrating a ‘RS 31 Contract Demand’, ‘Stand-by Demand Limit" and
‘Stand-by Billing Demand’ concepts into the Stand-by RS 37 and the underlying RS 31, will ensure that
FortisBC's concerns with the Commission’s SBCD proposed in the Stage | Decision are addressed. At the
same time this also ensures that the Wires Demand Charges are designed in such a way as to embody the
conceptsas fullyarticulated in Sections 3.8.4.3and 3.8.5 of the Stage | Decision.

The remaining findings made by the Panel below are determinative; however, the Panel is opento
suggestions by FortisBC on the Panel directed language to be included in the RS37. In otherwords, the

contentis prescriptive while the wording of RS 37 can be adjusted.

4,41 RS 31 Contract Demand and Stand-By Demand Limit

In the Stage | Decision, the Panel noted that Contracted Demandinthe underlying rate would define the
maximum level of capacity and energy that FortisBC would committo supplyingto a self-generating
customerwhethertaking service underthe underlying RS 31 or the Stand-by RS 37.

Upon furtherreflection and takinginto consideration FortisBC's position, the Panel is of the view that the
maximum level of demand under RS 31 and RS 37 would more appropriately be established as two distinct
values:anRS 31 Contract Demand and an RS 37 Stand-by Demand Limit.
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RS 31 Contract Demand will establish the maximum level of full service thata customeriseligible for under
RS 31. Consistent with the Stage | Decision, RS 31 Contract Demand should continue to be established
between FortisBCand its customer with self-generation on the same basis asit doesforany other
Transmission Customer rate (RS 31) and should be stated inthe General Service Agreement.

The Panel agrees with FortisBCthat Contract Demandis a contractual itemthatisintendedtoset
parameters of service fora given customer.®* In the case of RS 31 Contract Demand itisintendedto setthe
parameter of RS 31 service, whichisfull service, and not Stand-by Service.

For clarity, a customer that normally generatesin excess of plantload and who operatesin a net-of-load
environment would have aRS 31 Contract Demand of zero. For customers who normally generate less than
plantload, and are therefore entitled to some full service under RS 31, the RS 31 Contract Demand should
be set at an amount roughly equal to the customersload off-set by the self-generation capacity a customer
usesto serveitsload. However, the parties are free to negotiate the ultimateterms of theiragreements.

Stand-by Demand Limit will establish the maximum demand that FortisBCis required to supply to the
customerunderRS 37. The Stand-by Demand Limitis a contractual itemthat isintended to set parameters
of RS 37 service fora given customer. The Stand-by Demand Limit should be negotiated by FortisBCand its
customer with self-generation, and constitute part of the General Service Agreement.

With regards to a customerwho normally generates in excess of plant load and operates underthe net-of-
load environment any time such a customerrequires supply from FortisBCit would either be for Back-up or
Maintenance purposes underRS 37. As such it would be appropriate in these circumstances for the Stand-by
Demand Limit to be approximately equal tothe customer’s maximum demand which would be equaltoits
self-generation capacity used to serve its load.

For a customerwho normally generatesless than plantload the customerwould require somefull-service
underRS 31 equal toits RS 31 Contract Demand. Insuch a case it is expected that the Stand-by Demand
Limitwould be approximately equalto the customer’s plantload lessits RS 31 Contract Demand. In most
circumstances the Stand-by Demand Limit would approximate the self-generation capacity a customer uses
to serveits own load. However, the parties are free to negotiate the ultimate terms of their agreements.

Commission determination

FortisBC is directed to add the following definitions for RS 31 Contract Demand and Stand-by Demand
Limit to Electric Tariff RS 37:

RS 31 Contract Demand — Customer’s Contract Demand under RS 31 expressed in kilovolt
Amperes (kVA). RS 31 Contract Demand is to be agreed to between the customer and the
utility. If the customer and the utility cannot come to an agreement, the RS 31 Contract
Demand will be set by the Commission.

' EBCFinal Submission, para.50.
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Stand-by Demand Limit - Billing under this rate schedule requires the establishment of a
Stand- Demand Limit, expressed in kVA. The Stand-by Demand Limit for a customer
utilizing this Rate Schedule will set the maximum demand of service that can be supplied
to the customer under this Rate Schedule. Stand-by Demand Limit is to be agreed to
between the customer and the utility. If the customer and the utility cannot come to an
agreement, the Stand-by Demand Limit will be set by the Commission.

The Panel wishesto highlight the fact that the Stand-by Demand Limitis nota billing concept; but rather
value to determine the maximum level of service availableto a customer.

442 Stand-byBillingDemand

FortisBC has stated that having two measures for Contract Demand is problematicas nothingin RS 31 or the
proposed RS 37 allows forthis. The Panel disagrees with FortisBCand finds thatanother billing determinant
isrequiredinorderto crystallize into customer rates the conceptsintroduced by the Commission in this
decisionas well as the Stage | Decision.

The Commission’s SBCD introduced in the Stage | Decision was meantto be used in determining the Wires
Demand ChargesinRS 31 in a billing period. The Panel understands that this terminology may have caused
some confusion and will now referto this concept as Stand-by Billing Demand (SBBD) as it more clearly
describesits function.

Stand-by Billing Demand willbe used inthe underlying rate to determine the Wires Demand Charges and is
to be established between the customer and the utility atanamount somewhere between zero and 100
percent of the customers Stand-by Demand Limit. The SBBD would ideallyremain unchanged overthe life of
the investmentin self-generation.

Commission determination
FortisBC is directed to add the following definition for Stand-by Billing Demand to Electric Tariff RS 37:

Stand-by Billing Demand - Billing under this rate schedule requires the establishment of
a Stand-by Billing Demand, expressed in kVA. Stand-by Billing Demand for a customer
utilizing this Rate Schedule will be set at an amount between zero and 100 percent of the
customer’s Stand-by Demand Limit and is to be used in the determination of the Wires
Charge in the underlying rate. The Stand-by Billing Demand is to be agreed to between
the customer and the utility. If the customer and the utility cannot come to an
agreement, the Stand-by Billing Demand will be set by the Commission.

Furtherhighlighted by the Stage | Decision, and consistently applied here, any final approved Stand -by Rate
isintendedto be suitable forall customers, including both current and future.

Stand-by Billing Demand for future customers should ultimately reflect both the costs and the benefits
distributed generation provides to BC, and provide a level of price certainty regarding network charges for
Stand-by Service to customers considering making self-generation investments. Any considerationsin
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settingthe SBBD for future customers must be consistent with the directions providedin Section 3.8.5 of the
Stage | Decision for SBCD, and must reflect the benefits/detriments of self-generation. Specifically, SBBD for
future customers must be based on a set of Commission-approved principles attached to the Stand-by Rate
as a Tariff Supplement (TS). The Commission provided examples of some principles that could be includedin
the TS in the Stage | Decision which it still considers to be relevant.

Therefore, FortisBCis also directed to file for approval a Tariff Supplement to Electric Tariff RS 37 that
establishes the principles to be consideredin setting future customer’s Stand-by Billing Demand, no later
than ninety days after the Commissionissues a final decision on the FortisBC Self-Generation Policy
Application, which is currently underway as directed by Order G-60-14. Consistent with the Stage |
Decision, once the principles have been approved in a separate process, FortisBC is directed to amend

RS 37 such that it includes language stating that the setting of Stand-by Billing Demand will be based on
principles as set out inthe attached Tariff Supplement.

4,43 Rate Schedule 31billing determinants

FortisBCstated that the Stage | Decision only provided a prescription forarrivingat a value for SBBC [SBCD]
and was silenton how that value, once determined, was to be usedin the billing of Stand-by Service.®’ The
Panelisaware of FortisBC’s view, and has turned this approach into a specificconcept by clearly defining
RS 31 Contract Demand, Stand-by Demand Limit, and Stand-by Billing Demand.

However, because the Wires Demand Charges are set outin the underlying RS31 and are not directly setin
the Stand-by RS 37, some changes to the underlying RS 31 are required to crystallize the Wired Demand
Charge concepts prescribed by the Panel.

Commission determination

Therefore, the Panel directs FortisBC to amend Electric Tariff RS 31 “Billing Demand” as follows to include
a billing determinant for Stand-by Billing Demand (additional language highlighted in yellow):

The greatest of:

I.  Eighty percent (80%) of the Contract Demand, or

Il. The maximum Demand in kVA for the current billing month; or

II. Eighty percent (80%) of the maximum Demand in kVA recorded duringthe previous eleven month period.
Plus for customers with a Stand-by Billing Demand under RS 37 (except when RS 37, Special Provision 7 applies)

IV. Stand-by Billing Demand.

For clarity, the Panel notes that the appropriate billing discount has be en taken into account when
establishing Stand-by Billing Demand for a particular customerand therefore no furtherdiscountis required
inRS 31.

%2 EBCFinal Submission, para.44.
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5.0 AVAILABILITY: MAXIMUM LEVEL OF STAND-BY SERVICE

The Stage | Decision states thatthere isaninsufficient evidentiary record to determine when stand-by
service was initiated and that more evidence would be required forthe Panel to make afinal determination
inthisregard. This section of the decision addresses that determination.

5.1 ORIGINALAPPLICATION

In the Original Application FortisBC proposed the following language in RS 37 to address availability of power
underthe Stand-by Rate:

In any hour replacement (stand-by) power will be available to a maximum of the
difference between the powernormally supplied by the customer owned resource and
the customer generation in that hour.

For each billing period, normalgeneration is the total customer-owned generation
during the period, divided by the number of hours in the period that the customer is
generating.®

Celgar submits that Contract Demand and not self-generation output should provide the demarcation point
between firm service underthe underlying rate (RS 31) and stand-by service (RS 37).** Celgar further stated
that consumption within the Contract Demand limit of 8 MW should not be considered aback-up eventas
the underlying transmission tariff recovers costs based on Contract Demand. ®®

FortisBCrepliesthatitdoes not make sense to use Contract Demand to determine what purchases are
considered as stand-by power.®®

In the Stage | Decision, the Panel found that Celgar's 8 MW demarcation point between taking service on the
underlyingrate (RS 31) and taking service underthe Stand-by Rate (RS 37) based on firm Contract Demand
appeared to be a conceptassociated with the provision of firm and non-firm service. Given that the Panel
has determined that FortisBCis not obligated to offer non-firm serviceit followed that the firm service being
the demarcation pointis moot.

However, ultimately the Panel found that there was an insufficient evidentiary record to make a
determination on when Stand-by Service was initiated (available) without additional information and
clarification. As part of Directive 5 of Order G-67-14, the Commission directed FortisBC to address thisissue
which the Decision termed “availability” of stand-by power.

% Exhibit B-1, Appendix C, RS 37.

64 Celgar Final Submission, para. 103.

® Exhibit C2-11, BCPSO 1.2.1.

% FortisBC Reply Submission, para. 56-57.
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5.2 REVISED RS 37 FILING

In the Revised RS 37 Filing FortisBC did not change the proposed language but did clarify thatitdid not
relate to “when Stand-by Service isinitiated” orto “availability” of Stand-by Service. FortisBC considersthe
subjectlanguage refers to the level of stand-by service that has been taken within the stand-by period that
will be used in the calculation of customer billing during the month.®’ FortisBC further states that the
proposedlanguage willdefinethe demarcation point between service under RS 37 and RS 31.

Celgarstated that “inthe absence of any otherapplicable tariff, any service not taken underRS 37 would be
deemedtobe takenunderRS 31, and any service uptothe RS 31 Contract Demand would be charged under
RS 31 rates.”®®

FortisBCstated that whether ornota customer could benefit by taking service underRS 31 or RS 37, as
proposed in FortisBC’s methodology, would depend on the relative price of energy underRS 31 or RS 37.%

Commission determination

The Panel agrees with FortisBCthat the proposed language define the maximum level of Stand-by Service
which will be used for customer billing purposes, but does not necessarily agree with the FortisBC's
definition forthe maximum level of Stand-by Service. The Panelalso finds that any service in excess of that
amountwould notautomatically be billed under RS 31.

The Panel finds that the RS 37 should include language that clearly defines the Maximum Level of Stand-by
Service under RS 37 that a customeris entitled to, and address thisfurtherin Section 5.3 of this decision.

The Panel also finds that because RS 31 Contract Demand established the maximum level of serviceunder
the full service rate, service in excess of the Maximum Level of Stand-by Service cannot be servicetaken
underRS 31. The appropriate rate for this type of service isaddressed in Section 5.3 of this decision.

5.3 DEFINITION FOR THE MAXIMUM LEVEL OF STAND-BY SERVICE

The language that FortisBCis proposing can be summarized mathematically as follows:

The maximum amount of stand-byservice that a customer is entitled in any given hour =
power normally supplied by the customer’s owned resource - customer generation in that hour.

Where normal generation is:

Powernormally supplied by the customer’s owned resources =
Total customer-owned generation duringthe billing period
The number of hours in the period thatthe customeris generating.

7 ExhibitB-22, p. 7.
% Exhibit C2-27, BCUCIR 1.2.6.
% Exhibit B-28, BCOAPO IR 3.1.3.
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Celgar, inits Preferred RS 37 and Alternate RS 37, proposes the following language to replace FortisBC’s
language: “Replacement power will be available underthis schedule to a maximum of the power normally

supplied by the Customer's own resources.””’

The parties made the following argumentsin regard to the language to be used to define the maximum level
of Stand-by Service.

Normal output established after the billing period

FortisBC proposed the definition of normal generation as the billing calculationin each period on an after
the fact end of the period basis. As a result, knowledge of each hourin the period will not be available atthe
time that stand-by service is being taken.”*

Celgarexplained that: “’Normal generation’ in FortisBC's Revised RS 37 language can only be determined
afterthe billing periodis concluded and mayinclude periods of abnormal operation. Celgar's proposed
language does notrely on an after-the-fact calculation, and instead relies on nominated values of Contract
Demand and Standby Contract Demand.”’”

Celgarsubmits that:
FortisBC's proposed change is one where the self-generation “normal output”
establishes the price forstand-by service afterthe billing period. In other words, the
price for service would not be known at the time Celgarelectsto eitherbegin orendthe
stand-by eventunderthe FortisBCapproach. Forthatreason, the FortisBC “normal
output” approach does notgive the customera chance to adjust itsload to the level of
back-up service that might be available. Moreover, the “normal output” may vary from
billing period to billing period making determinations regarding “normal output”
difficultto predict.”

Not correlated to the service required or being taken

Celgar submits “the restriction that stand-by serviceis to be used only to replace self-generation outputis
not controversial. However, "Availability" criteria as FortisBC proposes goes beyond the "Level of Service"
restriction, and will restrict stand-by serviceeven when the stand-by service is clearly going toreplace

self-generation output during a self-generation upset.””*

Celgarfurtherarguesthat:

The stand-by requirements for self-generation output may not be related to either self
generation output orthe average of self-generation output when there has been no self
generation upset. Due to this lack of correlation between stand-by requirements and
the "normal output" approach, it is reasonable to expect that the FortisBC proposal will

7% Exhibit C2-22, AppendicesH and I.
"' BCOAPOIR 3.2.1.1.

72 Exhibit C2-27, BCUCIR 1.3.1.

7 Celgar Final Submission, para. 163.
7 Ibid., para. 164.
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restrict stand-by service for self-generation output that clearly meets the Level of
Service restriction.”®” The Level of Service will determine the level of stand-by service
(and hence backup requirements) when back-up service is not required. However, the
election by the customer to take stand-by service during back-up service events may not

. . 75
be correlated in anyway with so called “normal output.”

BCOAPO argues that “in contrast, Celgaris proposing that the level of Stand-by Service taken would be

established through separate and distinct nominated contract values for RS31 and RS37.””°

BCOAPO submits that this approachis problematicforacouple of reasons.

First, Celgar’s concept of separate nominated contract valuesforRS 31 and RS 37 isinconsistent with the
Commission direction regarding the establishment of Contract Demand levels, which envisages:

i) atotal Contract Demand which ‘would definethe maximum level of Capacity and Energy that
FBC would committo supplyingto a self-generation customerwhethertaking service underthe
underlyingrate (RS 31) or the Stand-by Rate ; and

ii) aStand-by Contract Demand that ‘should be established between the customerand the utility
at an amountsomewhere between zero and 100 percent of the Contract Demand establishedin
the underlying Rate.’

Second, using contract demands to determine Stand-by Servicelevelsisinconsistent with Celgar’s preferred
RS 37 wording which states that, “replacement poweris availableto supply the customer’s full load thatis
normally supplied by its own generation.”** “The reasons are two-fold: the nominated contract value for
RS31 does not necessarily represent the customer’sload inamonth, and the nominated contract for RS37

does not necessarily reflect the amount of self-generation normally provided in the period.””’

BCOAPO furtherarguesthat: “...the ‘amount of stand-by service’ available to be provided by FBCshould
reflectthe level of generation that the customer’s generating facilities ‘normally’ provides. In this regard the
approach FBC proposes, which focuses on the actual performance of the customer’s generating facilities, is

. 78
more appropriate.”

Celgarstated that: “If a customer's self-generation normally supplies 10 MW of its own load, and the
generationis unavailablefor half an hour, the average generationinthat hourwould be 5 MW. One possible
interpretation of FortisBC's RS 37 language is that only 5 MW would be made available underthe rate
schedule. The full 10 MW would be available as required with Celgar's language...””®

7 Celgar Final Submission, para. 165.
76 BCOAPO Final Submission, para. 26.
77 Ibid., para. 26.

78 Ibid., para. 27.

7 Exhibit C2-27, BCUCIR 2.2, pp. 3-4
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Celgar’'s Preferred RS 37 also stipulates that, “Replacement power will be available underthis schedule toa
maximum of the power normally supplied by the Customer’s own resources.”* FortisBCin its Reply submits

that:

this stated intentis not consistent with the RS 37 energy determinationincludedinthe
energy charge calculation of the same schedule, which defines stand-by energy as only
that whichisconsumed above the customers Contract Demand. The availability of
stand-by energy should be linked to the customer’s generation, not the Contract
Demand. The Commission would be correct to not accept this construct of Celgarand
accept the Company’s determination of normal generation as the means for
determining the available amount of self-generation.®*

FortisBC has proposed that the maximum level of Stand-by Service should be normal generationinan hour
minus actual generation inthat hour. Celgar has proposed thatitshould just be normal generationin the
hour. Further, both parties are notin agreementon how normal generationis determined.

Commission determination

The Panel agrees with Celgarthat the restriction that Stand-by Service isto be used only toreplace self-
generation output, is not controversial. However, what still remains to be determined are:

a. How normal generationisdefined; and

b. Whetherthe Maximum Level of Stand-by Service should be reduced by the customer’s
actual generationinthathour.

Determining Normal Generation

FortisBC proposesthat normal generation be defined as follows:

Totalcustomer-owned generation during the billing period

The numberof hours in the period that the customer is generating

The Panel has considered that knowledge of each hourinthe period will not be available at the times that
Stand-by Service istaken under FortisBC's proposed definition and agrees with Celgar that waiting until the
end of the billing periodis notappropriate. The Panel finds that a customershould have the opportunity to
proactively manage its power consumptioninorderto manage its electricity costs.

The Panel also finds that Stand-by Service should be available to replace the full self-generation outage
during a self-generation upset. The Panel agrees with Celgar thatthe election to take Stand-by Service
during a back-up event may not be correlated with normal output as defined by FortisBC. The Panel finds
that a customershould be entitled to Stand-by Service toreplace the amount of service thatits self-
generationis not producinginthat hour and not on the normal generation as suggested by FortisBC.

8 Exhibit C2-27, Appendix H.
8 EBC ReplySubmission, para.17.
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For these reasons the Panel rejects FortisBC’s proposed definition for Normal Generation.
Celgarstatesthat its proposed language removed FortisBC’s definition for “normal”
it makesitimpossible to determine the amount of normal generation, and hence the amount of RS 37
service taken, until the billing period has ended.”®’

generation because “...

The Panel finds that Celgar’s proposed language is not prescriptive enough and leaves too much room for
interpretation.

The Panelisin agreementwith FortisBC that the availability of Stand-by Service should be linked to the
customer’s generation and not Contract Demand. The Panel notes that Stand-by Demand limitis linked to
the customer’s generation and would normally be equal to the customer’s self-generation capacity used to
serve itsload.

Therefore, the Panel determines that normal generation should be based on the Stand-by Demand Limit
established underRS 37 as this would normally be equal to the customer’s self-generation capacity used
to serveits load. Using the Stand-by Demand Limit will simplify the calculation and will ensure that Stand-by
Service is available toreplace all self-generationin any given hourand will also allow the customer to
proactively manage its power consumptionin orderto manage its electricity costs.

Should the Maximum Level of Stand-by Service be reduced by the customer’s actual generation in that
hour?

The Panel agrees with FortisBC that the maximum amount of Stand-by Service has to take into account
the customer’s actual generationinthat hour. Clearlyif the customer’s self-generation is partially working,
Stand-by Service should only be available forthe amountthatis not available.

Maximum Level of Stand-by Service

The Panel directs FortisBC to include in Electric Tariff RS 37 the following definition forthe Maximum
Level of Stand-by Service:

Maximum Level of Stand-by Service: Capacity in kVA will be available to a maximum
of the difference between the customer’s Stand-by Demand Limit and the customer’s

generationin kVA.

The Panel also finds thatit would be helpfulto add further clarifying language to the Energy Charge section
of ElectricTariff RS 37 to define the energy charge calculation undereither RS 31 or RS 37.

Therefore, the Panel determines that FortisBC must add the followinglanguage to Energy Charge section
of Electric Tariff RS 37:

In any hour, if a customer’s demand is at or below the customer’s RS 31 Contract
Demand all service is deemed to be taken under RS 31.

8 Exhibit C2-27, BCUCIR 1.2.1.
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In any hour, if a customer’s demand exceeds the RS 31 Contract Demand, but is less
than or equal to RS 31 Contract Demand plus the Maximum Level of Stand-by Service,
energy is purchased at:

[RS 31 Contract Demand consumption x 1 hour X RS 31 Energy
Charges] + [(Total Consumption —RS 31 Contract Demand
consumption) x 1 hour X RS 37 Energy Charges]

5.4 CHARGES WHEN TAKING SERVICE IN EXCESS OF MAXIMUM LEVEL OF STAND-BY SERVICE
OR WHEN NOT COMPLIANT WITH THE RESTRICTIONS IN RS 37

In Section 5.2 of this decision the Panel found that the definition forthe Maximum Level of Stand-by Service
only definesthe maximum level of Stand-by Service available, and does not establish the demarcation point
between service underRS 37 and RS 31. The Panel stated that RS 31 Contract Demand established the
maximum level of service under the full service rate and any service in excess of the Maximum Level of
Stand-by Service cannot be service taken underRS 31.

Customerwho normally generates in excess of plantload

Consistentwiththe discussion inthe Stage | Decision any time a customer who normally generatesin excess
of plantload, and operates under the net-of-load environment, requires supply from FortisBC, it would
either be for Back-up or Maintenance purposes asthe customerwould normally have aRS 31 Contract
Demand of zero. ** Inthis case Energy Charges would always be billed underRS 37 and the customer would
neverbe eligible forenergy purchase underthe RS 31 because they have aRS 31 Contract Demand of zero.

The problem arises as to what the appropriate charge should be when a customeris taking service in excess
of bothits RS 31 Contract Demand and in excess of the Maximum Level of Stand-by Service, oris not eligible

for either Maintenance Service or Back-up Service onthe basis of the restrictions established in RS 37.

Customerwho normally generates less than plantload

A customerwho normally generates less than plantload would have aRS 31 Contract Demand greater than
zero. In this case service up the RS 31 Contract Demand would be billed under RS 31 and any amount in
excess of thatwould be billed underRS 37.

Again the problemarises as to what the appropriate charge should be when a customeris taking servicein
excess of bothits RS 31 Contract Demand and the Maximum Level of Stand-by Service oris noteligible for
either Maintenance Service or Back-up Service onthe basis of the restrictions established in RS 37.

Celgar proposedthatifa customeris nolongereligible to obtain serviceunderRS 37, and service isin excess
of the Contract Demand underthe underlying prevailing rate schedule, then it willneed to make alternate

arrangements. Celgaralso stated in that “...any additional chargesimposed on a customer (including Celgar)
shouldreasonably reflect the costs that FortisBCincurs as a result of the act, or failuretoact, in question.”84

8 Sta ge I Decision, p. 49.
8 Exhibit C2-27, BCUCIR 1.4.1.
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Further, Celgarstated that “where unusual, extreme, or exigent circumstances resultin afailure to provide
advance notification of a Stand-by period, increased charges to the customershould be waived, except to
the extentrequired in orderto make FortisBCand its other customers whole.”®

Commission determination

The Panel finds that when a customer is taking service in excess of both its RS 31 Contract Demand and
the Maximum Level of Stand-by Service, or is not eligible for either Maintenance Service or Back-up
Service on the basis of the restrictions established in RS 37 that the customer will be deemed to be taking
service underRS 37, howevera penalty will apply.

The Panel directs FortisBC to add the following Special Provision 7 to Electric Tariff RS 37:

Penalty - In an hour that a self- generating customer is taking service in excess of its RS
31 Contract Demand plus the Maximum Level of Stand-by Service availableoris taking
service in excess of its RS 31 Contract Demand and is noteligible for either
Maintenance or Back-up Service due to the restrictions under this rate; a customer will
be deemed to be taking service under this rate subject to the following penalty.

The Panel suggests that a penalty, similarto the penalty under BCHydro’s Rate Schedul e 3808 pursuant to
the Imbalance Agreement, may be an appropriate penalty for Energy Charges. The Panel also suggests that
Special Provision 3(a) of RS 37 which insulates the customer from being billed for the maximum demand
duringthe billing period should not apply. Further, the Panel determines that the penalty will be waived
where unusual/extreme circumstances occur.

PanelSuggested Penalty:

i. In the hour, the customer will be billed forthe Energy Charge under this rate
schedule except for Energy Charge (a.) which shall be the greater of 51,000,
S$50/MWh or 150 percent; and

ji. Special Provision 3(a) will not apply to the billing period.

The penalty will be waived where unusual/extreme circumstances occur.

The Panel notes, though, that there is insufficient evidence on the record for the Panel to determine the
appropriateness of the Panel suggested penalty or under what circumstancesitshould be waived.
Therefore, the Panel has established aregulatory timetable, as set outin Directive 3 of the Order G-46-15, to
give FortisBCand the interveners an opportunity to make submissions on the Commission’s suggested
penalty, orto propose alternate penalties for consideration as wellas to propose any unusual/extreme
circumstance underwhich the penalty willbe waived.

FortisBC is also directed to remove from the final sentence “...underthe terms of the rate under which the

Customeris normally supplied” in Special Provision 4, and replace it with “underthe terms of Special
Provision7.”

8 Exhibit C2-27, BCUCIR 1.4.1.
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6.0 WHEN STAND-BY SERVICE IS INITIATED

When Stand-by Service isinitiated, refers towhen a stand-by event begins and ends. Generally the parties
are allinagreementasto how Stand-by Service isinitiated. Further, Section 5.3 has established that
Maximum Level of Stand-by Service defines the amount of RS 37 service thata customeris entitled with
beingassessed apenalty. However, concerns have beenraised in regards to further clarificationonwhen a
Back-up Service eventends and when a Maintenance Service period ends underother circumstances.

6.1 WHEN THE BACK-UP SERVICE PERIOD ENDS

BCOAPO expresses aconcern that a customertaking service underthe Stand-by Rate could be summarily
returned to RS 31 if it was nota load on FortisBC for as little as one hour.®°

In its Preferred RS 37, Celgarsuggested that Special Provision 4should include the additional language: “The
provision of Back-up Service will be considered to be automatically terminated if the Customer has not
consumed FortisBC electricity for 8 continuous hours, after which time the Customer willbe required to
provide separate notice foranew instance of Back-up Service...”*’

BCOAPO submitsthatit:

...agreesthat if the customerfails to provide notice thatits generation hasreturned to
full service, or Stand-by Service has been provided for prolonged periods during which
the customer’s generation appearsto have beeninfull service, thenthere should be
some mechanism whereby the customerisdeemedto have returnedtoRS31. To do
otherwise, would effectively allow a self-generating customer to (within the limits
established forthe availability of Stand-by Service) arbitrage between the RS31rate and
the effective Stand-by rate. However, in accordance with the Commission’s
determinations, returnto generatorfullservicefor one hour should not automatically
be treated as a return to RS31. In thisregard, Celgar has proposed an eight-hourreset
provision. BCOAPO agrees that some form of reset provisionis reasonable and
encourages FBCto commentinits Reply on the proposed eight hours. *®

FortisBCinits Reply Submission states:

Thisis notthe intention of the Company which was confirmed by the testimonyof Mr.
Salebain Exhibit B-13, “The standby rate proposed by FortisBCisintended to provide
standby power under normal circumstances. Itis notthe intention of FortisBC to count
the starts and stops duringa ramp up period afteran outage.” However, FortisBCwould
not be averse toa provisioninthe RS 37 rate schedule that specified that a period of
time would be required priorto recommencing billingunder RS31. The 8 hour
requirement suggested by Celgaris not unreasonable given that the customerwould be

8 BCOAPO Final Submission, Para. 16.
8 Exhibit C2-22, Appendix H.
8 BCOAPO Final Su bmission, para. 15.
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exposed to market prices during this period and the Company could accept this
suggestion provided that it wasreviewed after aninitial period to ensure that customers

were not able to unduly take advantage of the provision.*

Commission determination

Given that all the parties are in agreement, the Panel directs that the following additional language be
added to Special Provision No. 4 of Electric Tariff RS 37 to further clarify when a back-up event ends:

“The provision of Back-up Service will be considered to be automatically terminated if
the Customer has not consumed FortisBC electricity for 8 continuous hours, after which
time the Customer will be required to provide separate notice for a new instance of

Back-up Service.”

6.2 WHEN THE MAINTENANCE PERIOD ENDS

BCOAPO points out that FortisBCindicated in responseto Celgar IR 3.1.4 that Stand-by Service terminates
upon notification from the customerthat the eventisover.”

BCOAPO further observes that this provision aligns with the Commission’s determination on page 39 inits
May 2014 Decision that, “once Back-up or Maintenance service has beeninvoked, it should continue until
the process or equipmentinterruption has been fully resolved and not simply when generation has returned

to a level thatexceeds plantload.”®*

BCOAPO furthersubmits:

Finally, inthe case of Back-up Service, the requirement that the customerindicate when
the service will terminate is clearly spelled outin Special Provision 4 of the proposed
RS37 Schedule, including the obligation to notify FBCif the anticipated termination time
changes. However, there is no similar wording associated with Maintenance Service
which would specifically require the customertoinform the Company if the anticipated
time of maintenance completion changes. Such clarification should be provided in the
tariff.”?

Commission determination

The Panel directs that the following language be added to Electric Tariff RS 37 under Part A — Maintenance
Service to further clarify when a maintenance period ends:

“Maintenance Service is terminated upon notification from the customer that the

eventis over.”

8 EBC ReplySubmission, para. 27.
% BCOAPO Final Submission, para. 15.
91 .
Ibid.
92 BCOAPO Final Su bmission, para. 18.
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7.0 OVERALL DETERMINATION ON THE STAND-BY SERVICE RATE

The form of Rate Schedule 37 Stand-by Service (RS 37), other than defining the penalty and its
circumstance of invocation, as outlined in Section 5.3 of this decision, is approved subject to the changes
directedin this decision and subject to the RS 37 directed language being accepted as workable to
FortisBC.

Appendix Aincludes a Draft RS 37 Tariff reflectingthe language directed in this decision and other minor
housekeeping changes required by the Commission. Given the extent and nature of the directed changes,
the Panel findsthat FortisBCshould be given an opportunity to comment on the final Electric Tariff RS 37
directed language, and to propose alternate languageif it finds it to be unworkable. The Panel stresses that
the language directed in this decision may be subject to change but the contentandintentthereofis
determinative. As such the Panel would not expect any substantive changes. The Panel provides FortisBC
with two weeks from the date of this decision tofile its comments with the Commission.

FortisBC’'scomment filing shouldincludeablack lined version of the Draft Schedules attached as Appendix
A, reflecting any FortisBC proposed language changes. FortisBC must provide areason why the Commission
language is not workable and ensure that the alternate proposed language is consistent with the intent of
the Commission determinations.

The Panel will issue a final determination on the Stand-by Rate aftertakinginto consideration FortisBC’s
comments on the Panel directed Tariff language and after considering the submission regarding the penalty.

8.0 CELGAR SPECIFICISSUES

The Panel has determined above the key components of the Stand-by Rate as being Stand-by Demand Limit,
RS 31 Contract Demand and the Stand-by Billing Demand, which are normally negotiated and agreed to
between the utility and its customers, and would be expected to be set outinthe customers’ Electricity
Supply Agreements.

With these fundamentals now in place, the Panel is hopeful that FortisBCand Celgar can negotiate and
agree to these three components. The Panel considers thata negotiated agreement would be substantially
preferable tothe Commission being required to rule on the components.

The Panel urgesthe parties to reach an agreementreflecting the principles outlined in this Stage |l Decision
and advise the Commission of the outcome before FortisBCfiles its Reply Submission on the penalty. Inthe
eventthe parties cannotagree, the Panel will determine these three key components of the Stand -by Rate,
thereby setting the foundation for the General Service Agreement between Celgarand FortisBCwheniit
issuesits final determination (Stagelll Decision) on the Stand-by Rate.
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DATED at the City of Vancouver, inthe Province of British Columbia, this 24" day of March 2015.

Original signed by:

L.A. O’HARA
CoMMISSIONER/PANEL CHAIR

Original signed by:

R.D. REVEL
COMMISSIONER



SIXTH FLOOR, 900 HOWE STREET, BOX 250
VANCOUVER, BC V6Z2N3 CANADA

BRITISH COLUMBIA
UTILITIES COMMISSION

ORDER
NUMBER G-46-15

TELEPHONE: (604) 660-4700
BC TOLL FREE: 1-800-663-1385
FACSIMILE: (604) 660-1102

website: http://www.bcuc.com

IN THE MATTER OF
the Utilities Commission Act, RSBC 1996, Chapter 473

and

FortisBC Inc.
Application for Stepped and Stand-by Rates for Transmission Voltage Customers

BEFORE: L. A. O’Hara, Panel Chair/Commissioner
R. D. Revel, Commissioner March 24, 2015
ORDER
WHEREAS:
A. On March 28, 2013, FortisBCInc. (FortisBC) filed an application with the British Columbia Utilities

Commission (Commission) forapproval of new rates fortransmission voltage customers (Original
Application)undersections 58-61 of the Utilities Commission Act;

The Original Application requested, among otherthings, approval foraRate Schedule 37 Stand -by Service
Rate (RS 37) and a determination of the retroactive application of rates to Zellstoff Celgar Limited
Partnership (Celgar);

The British ColumbiaHydro and Power Authority, Celgar, International Forest Products Limited, the British
Columbia Old Age Pensioners’ and Seniors’ Organization et al, the BC Municipal Electric Utilities, and
Minister of Energy and Mines registered as interveners, while Tolko Industries Ltd. registered as an
interested party;

On May 26, 2014, by Order G-67-14, the Commission, among otherthings, declined to approve RS 37 as
proposedinthe Original Application but did approve several components of the rate. The Commission
directed FortisBCtofile arevised RS 37 incorporating the findings in the Decision and to address certain
Celgarspecificmatters; and

OnJune 26, 2014, incompliance with Order G-67-14, FortisBCfiled forapproval of a Revised Stand-by
Service Rate (Revised RS 37 Filing), and by Orders G-81-14, G-118-14, G-154-14, and G-168-14 the
Commission established the regulatory timetable for the review of the Revised RS 37 Filing.



NOW THEREFORE the British Columbia Utilities Commission, pursuantto sections 59-61 of the Utilities
Commission Act, orders:

1. Theform of Rate Schedule 37Stand-by Service (RS 37), other than defining the penalty as outlinedin
Section 5.4 of the decision, is approved subject to the changes directed in the decision and subjectto the
RS 37 directed language being workableto FortisBC Inc. (FortisBC) pursuantto directive 2.

2. Withintenworking days of the date of this Order, and in accordance with Section 7 of the decision, the
language directed in the decision, and included in the Draft RS 37 Tariff attached as Appendix A, isopenfor
comment by FortisBC; however, the contentand intent thereof is determinative.

3. Inaccordance with the followingtimetable, the British Columbia Utilities Commission (Commission) seeks
furthersubmissions on the proposed penalty as directed in Section 5.4 of the decision and the conditions
underwhichitwill be waived:

FortisBC Submission April 2
Intervener Submissions April 10
FortisBCReply Submission April 17

The Submissions must be limited to comments on:

i) The Commission proposed penalty;
ii) Anyalternate proposed penalties; and
iii) Defininganyunusual/extreme circumstanceunderwhich the penalty will be waived.

DATED at the City of Vancouver, in the Province of British Columbia, this 24" day of March 2015.
BY ORDER
Original signed by:
L. A. O’Hara

Panel Chair/Commissioner
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SCHEDULE 37 - STAND-BY SERVICE

Stand-by Service is a Backup and Maintenance Service intended to provide the Customer with a
firm supply of electric power and energy when the Customer's generating facilities are not in
operation or are operating at less than full rated capability.

Stand-by Service is available only to those Customers that normally supply all or some
portion of load from self-generation and is strictly for the continued operation of
Customer facilities at times when the Customer-owned generation is unavailable.

Stand-by Service cannot be used by the Customer in the fulfillment of any power sales
obligation.

DEFINITIONS:

RS 31 Contract Demand — Customer’s Contract Demand under RS 31 expressed in kilovolt
Amperes (kVA). RS 31 Contract Demand is to be agreed to between the customer and the utility.
If the customer and the utility cannot come to an agreement, the RS 31 Contract Demand will be
set by the Commission.

Stand-by Demand Limit - Billing under this rate schedule requires the establishment of a Stand-
Demand Limit, expressed in kVA. The Stand-by Demand Limit for a customer utilizing this Rate
Schedule will set the maximum demand of service that can be supplied to the customer under
this Rate Schedule. Stand-by Demand Limit is to be agreed to between the customer and the
utility. If the customer and the utility cannot come to an agreement, the Stand-by Demand Limit
will be set by the Commission.

Maximum Level of Stand-by Service: Capacity in kVA will be available to a maximum of the

difference between the customer’s Stand-by Demand Limit and the customer’s generation in kVA.

Issued Accepted for filing
FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION
By: Dennis Swanson By:

Director, Regulatory Affairs Commission Secretary

EFFECTIVE (applicable to consumption on and after)
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SCHEDULE 37 - STAND-BY SERVICE (cont’d)

PART A - MAINTENANCE SERVICE:

Maintenance service is provided during utility approved scheduled outages for
maintenance or downtime of the on-site generation.

Maintenance service is supplied during scheduled outages of the Customer's generation for the
purpose of maintenance of the generation facility. The Customer must schedule maintenance
power with the Company not less than 30 days prior to its use. Maintenance power service shall
be limited to not more than six occurrences and not more than sixty (60) total days during a
calendar year.

Maintenance Service is terminated upon notification from the customer that the event is over.

PART B — BACK-UP:

Back-up service is an on-demand service required during unscheduled outages of the self -
generation, ensuring that utility capacity is available for a Customer to call on to meet the
Customer’s load.

Back-up service is supplied to replace energy generated by a Customer's own equipment when
that equipment is not in service, except during periods of maintenance. Notification for the use of
Back-Up supply must be provided as per Special Provision 4 and is limited to 876 hours per
calendar year.

The provision of Back-up Service will be considered to be automatically terminated if the Customer
has not consumed FortisBC electricity for 8 continuous hours, after which time the Customer will
be required to provide separate notice for a new instance of Back-up Service.

Issued Accepted for filing
FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION
By: Dennis Swanson By:

Director, Regulatory Affairs Commission Secretary

EFFECTIVE (applicable to consumption on and after)
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RATE SCHEDULES

SCHEDULE 37 - STAND-BY SERVICE (cont’d)

MONTHLY RATE: A Notification Fee of $200.00 per use

ENERGY CHARGE: plus: An Energy Charge determined by:

a. The hourly Powerdex Mid-Columbia (Mid-C) per kWh price for
the hour in which the standby power is taken by the Customer.
In hours in which the Mid-C price is negative, a value of $0.00
will be used.

b. System Losses as per Rate Schedule 109.
Hourly Transmission Charges from the Mid-C hub to the border
of $0.0040 per kWh.

d. Administrative premium of 10%.

The hourly charge is calculated as:
((Standby Energy x (1+loss rate %)) x (Mid-C + 0.0040))*1.10

Where “Standby Energy” refers to the energy delivered during the Standby Period.

In any hour, if a customer’s demand is at or below the customer’s RS 31 Contract Demand all service is
deemed to be taken under RS 31.

In any hour, if a customer’s demand exceeds the RS 31 Contract Demand, but is less than or equal to
RS 31 Contract Demand plus the Maximum Level of Stand-by Service, energy is purchased at:

[RS 31 Contract Demand consumption x 1 hour X RS 31 Energy Charges] + [(Total
Consumption —RS 31 Contract Demand consumption) x 1 hour X RS 37 Energy Charges]

In an hour, if a customer’s demand is in excess of its RS 31 Contract Demand plus the Maximum Level
of Stand-by Service allowed, service will be charged in accordance with Special Provision 7.

Issued Accepted for filing
FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION
By: Dennis Swanson By:

Director, Regulatory Affairs Commission Secretary

EFFECTIVE (applicable to consumption on and after)
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SCHEDULE 37 - STAND-BY SERVICE (cont’d)

SPECIAL PROVISIONS:

1. Underlying Rate — A Customer taking service under this rate must also be contracted to
receive service under Rate Schedule 31. Net Metering Customers are not eligible for
Stand-by Service.

2. Stand-by Billing Demand - Billing under this rate schedule requires the establishment of a
Stand-by Billing Demand, expressed in kVA. Stand-by Billing Demand for a customer utilizing
this Rate Schedule will be set at an amount between zero and 100 percent of the
customer’s Stand-by Demand Limitand is to be used in the determination of the Wires
Charge in the underlying rate. The Stand-by Billing Demand is to be agreed to between the
customer and the utility. If the customer and the utility cannot come to an agreement, the
Stand-by Billing Demand will be set by the Commission.

3. (a)Billing Demand in the underlying rate — Where an underlying rate schedule by which
the customer normally takes service contains a Billing Demand ratchet, the maximum
demand recorded while taking service under this rate will not be used in the calculation of
Billing Demand in that underlying rate schedule unless Special Provision 7 applies.

(b) Power Supply Demand Charge — Where an underlying rate schedule by which the
customer normally takes service contains a Power Supply Demand Charge, the peak
demand measured when taking service under this rate will not be used in the calculation of
demand charges in that underlying rate schedule.

4. Back-Up Notification — A Customer must inform the Company within 30 minutes of taking energy
under the Back-Up provisions of this Schedule and inform the Company of the anticipated time
that the generator will return to normal operations (the total time during which the Customer is
taking service under this rate schedule is the Standby Period). If the Customer’s generator is not
available at the anticipated time, further notice including an updated anticipated time that the
generator will return to normal operations must be provided. If the Customer fails to provide this
notice the Company will assume that service outside of the Stand-by Period is being provided
under the terms of Special Provision 7.

Issued Accepted for filing
FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION
By: Dennis Swanson By:

Director, Regulatory Affairs Commission Secretary

EFFECTIVE (applicable to consumption on and after)
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SCHEDULE 37 - STAND-BY SERVICE (cont’d)

SPECIAL PROVISIONS: (cont’'d)

5. Metering — Customers must have Company approved interval metering and meter
communications in place prior to initiation of service under this schedule. The Company requires
metering that measures the net quantity and direction of flow at the point of interconnection
between the Customer and the Company and total generator output.

6. Required Equipment — The Customer will provide, install, and maintain on the Customer's
premises all necessary transformers to which the Company's service is directly or indirectly
connected. The Customer also will provide, install, and maintain the necessary switches, cutouts,
protection equipment, and the necessary wiring on both sides of the transformers. All
transformers, equipment and wiring will be of types and characteristics approved by the
Company and their installation, operation and maintenance will be subject to inspection and
approval by the Company.

7. Penalty - In an hour that a self- generating customer is taking service in excess of its RS 31
Contract Demand plus the Maximum Level of Stand-by Service available or is taking service in
excess of its RS 31 Contract Demand and is not eligible for either Maintenance or Back-up Service
due to the restrictions under this rate; a customer will be deemed to be taking service under this
rate subject to the following penalty.

Penalty: To be determined

Issued Accepted for filing
FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION
By: Dennis Swanson By:

Director, Regulatory Affairs Commission Secretary

EFFECTIVE (applicable to consumption on and after)
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