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EXECUTIVE SUMMARY

Silversmith Power & Light Corporation (Silversmith) is aninvestor-owned generation and distribution electric
utility operatingin the community of Sandon, located in the West Kootenay region of British Columbia.

On May 12, 2015, Silversmith filed aRevenue Requirements and Rates Application (RRA orthe Application)with
the British Columbia Utilities Commission (Commission), pursuant to section 58 of the Utilities Commission Act,
seeking, among otherthings, to change electricity rates. The Application also requests changestoits tariff terms
and conditionsforelectrical serviceand approval of a flow-through rate adjustment mechanism similar to that
approved for Terasen Multi Utility Services at Sun Rivers Resort Community by way of Order G-68-05.

There are some limitationsinherentinthis Application. The Application does not provide forecast financial
information forregulatory ratemaking purposes. The unaudited financialinformation for the yearended
June 30, 2014 providedinthe Applicationis notfulsome, noristhere extensive historical financialinformation
available since the utility has not provided annual reports to the Commission on a consistent basis. The
Commission reviewed the Application on this basis, takingitsinherent limitations into consideration.

The Panel recognizes that RRAs are costly and time-consuming, and are ultimately funded by ratepayers.
Reducing such regulatory costsis always a consideration and particularly importantin the case of a small utility
with a modest customer base over which to spread such costs. In the interests of regulatory efficiency and given
Silversmith’s history of operations, and thatif it were notin operation due to proximity itis likely that customers
would be served by the British Columbia Hydro and Power Authority (BCHydro), the Panel considers matching
ratesto BC Hydroin a flow-through rate adjustment mechanism to be areasonable basis for setting rates. By
allowing this mechanism, any changesin BCHydro’s rates will automatically flow through into Silversmith’s
rates, withoutthe need fora formal RRA.

The Panel analyzed the evidence to determine if the use of this mechanism results in earnings which exceed
Silversmith’s allowed return onrate base. Inits analysis, the Panel considered the financial information available
withaviewtosettingjustand reasonable rates. The Panel estimated appropriate, normalized cost amounts
which representreasonable expenditures necessary for Silversmith to provide safe and adequate service toits
customersona go-forward basis. The Panel concludes that a flow-through rate adjustment mechanism that
matches to BC Hydro rates will not resultin Silversmith exceedingits allowed re turn on rate base. In view of the
aforementioned benefits which result from aflow-through rate mechanism, the Panel considers the rates setto
be just andreasonable.

The rates established by this RRA proceeding will become the permanent rates until either Silversmith files a
further RRA, or the Commission directsittofile one, oruntil such time as an Electricity Purchase Agreement
with BC Hydro becomes effective. In this decision, the Panel approves changes to electricity rates, fees and
terms and conditions of service in orderto maintain customerrates at levels comparable to BC Hydro, subject to
the filing of amended tariff pages with the Commission within ten business days of the effective date for
changesto BC Hydro’s rates, subject to review by the Commission to verify the accuracy of the changes and
subjecttoreview by the Commission inthe event of acomplaint by an affected party within 60 days of the
effectivedate of the amendedrates. Inthe eventthat Silversmith does not file amended tariff pages within ten
business days of the effective date of the BCHydro rate change, the rate changes will not become effective until
such time as otherwise approved by the Commission.



1.0 INTRODUCTION

Silversmith Power & Light Corporation (Silversmith) was formedin 1996. It is an investor-owned generation and
distribution electric utility operatingin the community of Sandon, located in the West Kootenay region of Bri tish
Columbia. Its original hydroelectricstation was builtin 1897 to serve the mininginterests of the areaand isone
of the oldest continuously operating plants. The investor-owner has aninterestin the maintenance of the assets
of this historical utility.

Currently, the utility serves approximately 10 customers, the majority of which are seasonal residential
customers. The utility sellsits surplus electricity to Powerex, awholly owned subsidiary of BCHydro. In F2014,
Silversmith submits that customers consumed 24,563 kWh and Powerex sales were 1,147,700 kWh, making total
consumption 1,172,263 kWh.*

Silversmith filed its first tariff with the British Columbia Utilities Commission (Commission) in 1996 and its rates,
terms and conditions and standard charges have remained unchanged since that time. Thisis the first revenue
requirements application (RRA)filed by Silversmith since 1996.

2.0 PROCEDURAL BACKGROUND

Silversmith filed its revenue requirements and rates application on May 12, 2015 (the Application). By way of
Order G-83-15 dated May 20, 2015, the Commission established a regulatory timetable forthe review process
which allowed forone round of information requests from Commission staff and registered interveners. One
party registered as anintervenerand made information requests.

By way of letter dated July 20, 2015, the Commission established the remainder of the regulatory timetable for
written final submissions from all parties. The intervener filed a written final submission onJuly 28,2015 and
Silversmith filed its written reply submission on August 5, 2015.

3.0 SUMMARY OF KEY ISSUES

In the Application, Silversmith requests approvalto change electricity rates and use a flow-through rate
adjustment mechanism to match BC Hydro rates, and alsorequests changestoits feesand terms and conditions
of service.

The Panel considers the following key issues in makingits determinations:
e The appropriateness of BCHydro rates for comparison;

e Theappropriateness of aflow-through rate adjustment mechanismtoresultinjust and reasonable rates
for customers and the utility, and not cause the utility to exceed its allowed return on rate base; and

e Theappropriatenessof any otherchangestorates, fees, and the termsand conditions of service to
resultinjustand reasonable rates for customers and the utility and not cause the utility to exceed its
allowed return onrate base.

These keyissues willbe discussed in detail throughout the remainder of this decision.

! ExhibitB-2, BCUC IR 5.2, p. 23.



4.0 CONTEXTUAL BACKGROUND

In this decision, the Panel provides contextual information on RRAs to explain the purpose of utility regulation
and the general conceptstypical to RRAs. Thisinformationisintended to provideabasiclevel of understanding
for those unfamiliar with RRAs, as the Panel considers this knowledge necessary to provide context forits
decisiontothe applicantandintervener, as well any other affected parties.

4.1 Purpose of utility regulation

Section 59(5) of the Utilities Commission Act, RSBC 1996 c. 473 provides that:

...arate is “unjust” or “unreasonable” if the rate is

(a) more than a fair and reasonable charge for service of the nature and quality provided
by the utility,

(b) insufficienttoyield afairand reasonable compensation for the service provided by
the utility, ora fairand reasonable return on the appraised value of its property, or

(c) unjustand unreasonable forany otherreason.

The Commissionisanindependent regulatory agency of the Provincial Government that operates underand
administers the Utilities Commission Act. The Commission’s primary responsibility is the regulation of British
Columbia’s natural gas and electricity utilities, as well as intra-provincial pipelines and universal compulsory
automobile insurance.

Regulation of the utility systemisintendedto protectthe publicinterestand evolved to ensure that the system
isreliable, safe and fairly administered. Utilities provide essential services to customersand as a resultare
affected with the publicinterest. The features of a utility system are also such that a single provideris often able
to serve the overall demand at a lower total cost than any combination of smaller entities could. Market
competition cannotthrive underthese conditions and the resultis thata utility becomes a natural monopoly.
Giventhese conditions, economicregulationis necessary to achieve publicbenefits that the market would
otherwise fail toachieveonits own.

Utility regulation exists as a means to allow natural monopoliesto serve customersin situations where
economics dictates thatthe mostefficientallocation of society’s scarce resources results from the use of asingle
service provider, as opposed to more than one provider, which would be the case underfree market
competition.

Itisthe regulator’sfunctionto preventthe abuse of monopoly power, so that customers have accessto safe and
reliable service atafair price. Atthe same time, the utility is to be afforded the opportunity to earn a fairreturn
onitsinvestmentsothatit can continue to operate and attract the capital required tosustainand/or grow its
business.

Thus, the regulator must balance the legitimate interests of both customers and utilities by setting rates which
are justand reasonable.



4.2 Form of utility regulation

In British Columbia, rates charged by a utility are generally set based on the utility’s forecast cost to provide
service toits customers overa particular period of time, known as a “test period.” Forecast costsinclude afair
return on the shareholder’sinvested capital or “rate base.” As costs are forecast, there is no guarantee the
utility will earnafairand reasonable return; rather, itis afforded the opportunity to do so. This form of
regulationistypicallyknown as “return onrate base regulation.” Note that there are otherregulation
methodologies which can be employed, however, forthe purposes of this decision analysis, areturn on rate
base regulation methodology willbe used.

In determining these costs, referred to as the “revenue requirements,” fora particulartest period, the
Commission tends to follow Generally Accepted Accounting Principles (GAAP). These principles, as defined by
the CPA Canada Standards and Guidance Collection (CPA Canada Handbook), address how costsare to be
reported forfinancial reporting purposes. However, the Commission may deviate from GAAP when considered
necessary forregulatory purposes.

In this regulatory proceeding, there have been no submissions frominterveners regarding the accuracy of
information presented in the unaudited financial statements provided by Silversmith in its Application. The
Panel considers the financial information submitted by Silversmith, although unaudited, to be reasonable forits
decision analysis. Further consideration of this financial information will be given throughout this decision.

42,1 Calculation of rate base

Rate base represents an entity’sinvestmentinregulated operations and caninclude net working capital,
deferred assetsand the netbook value of property, plantand equipment. It generally excludes construction
workin progress. Rate base is used to determine a utility’s allowed return.

Because a utility’s rate base varies overtime, as assets are added orretired and depreciationis taken, an
average mid-yearrate base iscommonly used for rate setting purposes. The mid-year rate base fora particular
testperiodis calculated by taking the average of openingand closing rate base balances. An entity’s rate base
must be approved by the regulator.

Silversmith’s rate base consists solely of property, plantand equipment (PP&E). These PP&E assets are included
inrate base at their netbook value (original or historical cost less accumulated depreciation). Accumulated

depreciationis deducted fromthe historical cost of the assets to arrive at the net book value of rate base, since
the depreciation expense taken represents the portion of cost of the assets already recovered from ratepayers.

From the information provided in the unaudited financial statementsin the Application, the Panel calculated
Silversmith’s rate base to be $100,8009.

4.2.2 Calculation of allowed return

A utilityisentitledtoareasonable opportunity to earn a “fairreturn” onits invested capital. The fairreturn
representsthe recovery of the cost of both debt and equity financing required to maintain the regulated
operations. Usingthe return onrate base methodology, the allowed return is calculated by multiplying the
particular utility’s rate base (as defined in this decision) by its weighted average cost of capital.



The weighted average cost of capital represents the average cost of financing rate base. Itis a function of the
interest which the entity pays, oris deemedto pay, and what isdetermined to be a fairreturn on the equity
investedinthe entity, weighted by the entity’s capital structure.

For comparison purposes, Silversmith is considered to be similarin size and risk to the Group 3 utilities as
identified in the Generic Cost of Capital Proceeding Stage 2 Decision by way of Order G-47-14. This decision sets
out the following parameters for Group 3 utilities:

e Adebtto equitystructure of 57.5 percentto42.5 percent;
e Anallowablereturnonequity of 7.5 percent; and

o Adeemeddebtfinancingrate of 4.7 percentas determined using the Bank of Canada prime rate (2.7
percentas of July 29, 2015) plusa 2 percentrisk premium.

The cost of debtto be recoveredinratesis calculated by multiplying the mid-yearrate base of $100,809 by the
debtcomponent of the deemed capital structure of 57.5 percent, and then multiplying thatamount by the
deemeddebtfinancing rate of 4.7 percent. Thisresultsin a cost of debt of $2,724.

The cost of equity to be recoveredin ratesis calculated by multiplying the mid-year rate base of $100,809 by the
equity component of the deemed capital structure of 42.5 percent, and then multiplyingthatamount by the
allowedreturn on equity of 7.5 percent. This results in a cost of equity of $3,213.

From the information provided in the unaudited financial statementsin the Application, and using the return on
rate base methodology, the Panel calculated Silversmith’s allowed return to be $5,938 (or $2,724 cost of debt
plus $3,213 cost of equity). This means that Silversmith is allowed the opportunity to earnthisreturnon its
approved rate base.

4.2.3 Calculation of revenuerequirements

Revenue requirements are driven by forecast costs forthe testyear, the yearin which rate changes are to take
effect, plusthe allowed return on rate base (as described in this decision).

To calculate the revenue requirement, the Panel analyzed Silversmith’s historical financial information as well as
the unaudited financialinformation provided in the Application to determineanormalized base to use as the
testyear. This normalized base isintended to ensure that rates will notresultin the utility e xceedingits allowed
return on rate base, but will be fairto the owner of the utility to allow recovery of its costs.

The revenue requirement calculation uses Silversmith’s F2014 operating costs of $59,739 as submittedinits
Application, and making any necessary adjustments to these operating costs to calculate a normalized base. No
interveners made submissions regarding these costs.

Where actual F2014 costs do not appearto be representative of “normal circumstances,” the Panel made
adjustmentsinan effortto create a stable cost base that best reflects on-going operations. Specifically, the
Panel considers the fuel and lubrication costs of $20,277 included in F2014 operating costs total to be abnormal
based on historical costinformation. Asaresult, the Panel applied little weight to thisitem, and instead allowed
one-third of this costitemto be includedinits calculation of the revenue requirement.



From the information provided in the unaudited financial statementsin the Application, the Panel calculated
Silversmith’s normalized operating costs to be $46,221. With the addition of the allowed return on rate base of
$5,938 (as described in this decision), this resultsin aforecast annual revenue requirement of $52,159. The
Panel notesthat this revenue requirement calculation does not have any tax implications due to Silversmith
reportingthatitisin a netloss position. This calculation of Silversmith’s revenue requirement will be considered
throughout the remainder of this decision.

5.0 PANEL DETERMINATIONS ON KEY ISSUES

The Panel considers and makes determinations on the following key issuesin orderto satisfyitself of the
following:

o Theappropriateness of BCHydrorates forcomparison;

e Theappropriateness of aflow-through rate adjustment mechanismto resultinjustandreasonable
rates for customers and the utility, and not cause the utility to exceed its allowed return on rate base;
and

e Theappropriateness of any other changestorates, feesandthe terms and conditions of service to
resultinjustand reasonable rates for customers and the utility and not cause the utility to exceed its
allowed return on rate base.

5.1 Comparable rates to BC Hydro

The Commission must first considerthe comparison of Silversmith rates to BC Hydro rates, since the flow-
through rate adjustment mechanism proposed isintended to match BC Hydro rates.

Silversmith’s system was connected to the BCHydro gridin 2001, but BC Hydro does not serve the residents of
Sandon, British Columbia. Silversmithis the sole utility that provides electricservices to these customers.

BC Hydro provides electricservices to surrounding areas in the West Kootenay region. If Silversmith were notin
operation, the BCHydro tariff would require it to service these customers.

On the basis that the Commission already approved BC Hydro rates for use underthe principle that they will
resultinjustand reasonable rates for customers and the utility, and that due to proximityitislikely that BC
Hydro would otherwise be required to serve these customers, the Panelfinds that matching Silversmith’s rates
to those of BC Hydro is reasonable and results in an efficient rate -setting mechanism.

This principle willapply throughout the remainder of this decision, and the Panel will continue to make
comparisons of Silversmith’s rates to those of BC Hydro inits determinations.

5.2 Flow-through rate adjustment mechanism

The Commission must next consider if the flow-through rate mechanism will resultin just and reasonable rates
for customers and the utility.

Silversmith proposes to match its residential rates to those of BC Hydro’s approved Rate Schedule 1101 and its
commercial rates to those of BC Hydro’s approved Rate Schedule 1300. Both of these rates alsoinclude arate
rider per BC Hydro’s approved Rate Schedule 1901.



The intervener’s final submission objects to the use of a flow-through rate adjustment mechanism linked to
BC Hydro’s rates on the basis thatit may resultin rates fluctuating without their knowledge.’

Silversmith’s reply submission states that the utility will send notice of any rate changes to customers.>

Under the principle of comparable rates to BCHydro, the Panel considers the use of BCHydro Rate Schedules
1101, 1300 and 1901 in Silversmith’s flow-through rate adjustment mechanism reasonable. The Panel
performed an analysis of these rates and considers the basiccharges and energy charges to be justand
reasonable forcustomers and the utility, without causing the utility to exceed its allowed return on rate base.

Therefore, the Panel approves the basic charges and energy charges proposed by Silversmith to match those
of BC Hydro Rate Schedules 1101, 1300 and 1901 using a flow-through rate adjustment mechanism. The Panel
approves these rates effective as of the date of this decision. Forfuture adjustments torates, the changes will
become effective on the same effective date as for BC Hydro.

The Panel directs Silversmith to file amended tariff pages within 30 days of the date of this decision that
conform to the determinations made in this decision. Silversmith must notify all customers of the approved
rate changes by way of letterand include a copy of this decision and all tariff schedule amendmentsinits
customer communications.

For future adjustments, if Silversmith wishes to utilize the flow-through rate adjustment mechanismand
automatically change its basic charges and/or energy charges to match those of BC Hydro, it must file
amended tariff pages with the Commission within ten business days of the effective date of the BC Hydro rate
change, subjectto review by the Commission to verify the accuracy of the changes, and subjectto review by
the Commissioninthe event of a complaint by an affected party within 60 days of the effective date of
amended rates. In the event that Silversmith does not file amended tariff pages within ten business days of the
effective date of the BC Hydro rate change, the rate changes will not become effective until suchtime as
otherwise approved by the Commission.

The rates established by this RRA proceeding will become the permanent rates until either Silversmith filesa
further RRA, the Commission directs it to file one or until such time as an Electricity Purchase Agreement with
BC Hydro becomes effective.

5.2.1  Minimum charge

Silversmith requests approval to increase its existing minimum charge from $20 to $25 per month for
consumption equal to orless than 100 kWh per month (residential service).

The Panel must consider whetherthe minimum charge will resultin Silversmith earning sufficient revenues to be
able to recovera portion of its fixed costs, evenif its customers do not consume any energy in a given month.
Due to its relatively small customer base, the Panel expects that the minimum charge for Silversmithtobe in
excess of the amount charged by BC Hydro.

2 Berney Final Submission.
* Silversmith Reply Submission.



In regards to intervener submissions on the minimum charge and the basiccharge, Silversmith submits thatonly
one of these charges will applyinany given month, and it will be the greater of the two charges that customers
will be billed.*

For comparison, BCHydro’s Rate Schedule 1101 (residential service) states thatits minimum charge is equal to
the basic charge, whichis currently $0.1764 per day. This equates to $5.47 per month fora month with 31 days.

The Panel does not find the evidence compelling enough to warrant changes to the minimum charge. Despite
the lack of evidence to support Silversmith applying a minimum charge which exceeds BCHydro’s minimum
charge, the Panel acknowledges the unique circumstances of Silversmith that resultin higheradministrative
costs percustomerthan that of BC Hydro, which would reasonably resultin aminimum charge greaterthan the
basiccharge. Onthis basis, the Panelisinagreement with the currently approved mini mum charges for
Silversmith, butis not persuaded anincrease is warranted.

The Panel does not approve Silversmith’s proposed increase to its minimum charges. The minimum charges
will remain unchanged.

53 Fees and terms and conditions of service

In light of the requested flow-through rate adjustment mechanism to match rates to BC Hydro and that if
Silversmith did not exist due to proximity BCHydro would likelyserve these customers, the Panel next
considered whether Silversmith’s proposed changes toits fees and terms and conditions of service were
reasonable in comparison to BC Hydro.

The Panel made its determinations through comparison to the fees and terms and conditions of service for BC
Hydro. In circumstances where there was acompellingargument to supporta deviation from BCHydro terms
and conditions of service, the Panel considered the merit of the argumentand made its determination on this
basis.

No interveners contested the cost estimates for the fees and terms and conditions of service as submitted by
Silversmithinresponsetoinformation requests. The Panel performed an analysis of the proposed changes.
Refertothe sections below forfurther consideration of the proposed changesto itsfeesand termsand
conditions of service.

5.3.1 Electronicbilling

Silversmith requests to change from paperto electronicbillingin orderto reduce the environmental impact and
administrative costs associated with paper bills. Silversmith proposes to charge customers for paper billing if
they do not opt for electronicbilling, or if they optfor electronicbillingbut do not have a working email address
for this method of billing to function properly. To cover the utility’s administrative costs, Silversmith proposes a
$2.50 charge per paperbill.

The intervener’s final submission objects to a fee for paper statements due to the lack of high speed internet
service availablein Sandon, British Columbia.’

* ExhibitB-3, p. 5.



Silversmith’s reply submission states that satelliteinternet service is available in the area.®

For comparison purposes, BCHydro offers customers the option of electronicbilling, but does not charge
customers that do not opt for this method of billing.

The Panel supports the move toan electronicbilling option, accepting that this option is administratively
efficientand environmentally sensitive. The Panel does not supportacharge for paper billing. The reported
internetsupportinthe community of Sandon, British Columbia would seemto be a potential problemforsome
customersresultingin electronicbilling beingimpractical. Further, Silversmith requested rate comparability with
BC Hydro and BC Hydro does not charge customers who opt for paper billing.

The Panel does not approve Silversmith’s proposed charge for paper billing.

5.3.2 Bi-monthly billing

Silversmith requests to change from monthly to bi-monthly billingin orderto reduce the administrative costs
associated with billing customers on a monthly basis. Nointerveners made submissions regarding bi-monthly
billing.

For comparison, BCHydro offers residential customers the option of bi-monthly billing.

The Panel approves Silversmith’s proposed change to bi-monthly billing of its customers.

5.3.3 Non-sufficient funds (NSF) charge

Silversmith requests anincrease toits returned cheque charge from $20 to $25. In responses toinformation
requests, Silversmith submits that the bank charges $48 and the credit union charges $40 to the utility foreach
non-sufficient fundsitem. Silversmith also submits thatif areturned cheque causes the utility togointo
overdraft, it resultsin an additional $10 charge to the utility.’

For comparison, BCHydro’s Electric Tariff section 11.3 forits Standard Charges states that the charge fora
returned cheque or pre-authorized paymentis equivalent to BCHydro’s lead bank’s NSF cheque charge in effect
on April 1 eachyear.

Following the methodology of comparable rates to BC Hydro throughout this decision, the Panel approves a
NSF cheque charge equivalent to the lesser of the utility’s lead bank and/or credit union NSF cheque charge in
effecton April 1 each year. The current NSF cheque charge for Silversmith, equivalent toits credit union NSF
cheque charge, is approved at $40 per item effective the date of this decision. The utility can reset this charge
on April 1 eachyear based onthe lesserofitslead bank and/or credit union NSF cheque charge in effecton
April 1 of that same year.

> Berney Final Submission.

® Silversmith Reply Submission.
/ ExhibitB-2, BCUC IR 1.6, p. 7.



5.3.4 Security deposit

Silversmith requests anincrease toits charge for a security deposit from $150 to $200.

For comparison, BCHydro requires asecurity deposit fromits customers when they are anew customerwith no
credit history with BCHydro, when they cannotconducta creditcheck, whenthe credit check shows a credit risk
or whenthe customer cannot provide a reference letter from another utility. The amount of the depositis based
on the customer’s billing plan, two or three times the estimated average monthly bill or average monthly bills of
similardwellings where no historical consumption exists.

GiventhatSilversmithisasmall resource-constrained utility, the Panelconsidersitto be impractical for the
utility to carry out creditand reference checks on new customers to determine whetherasecurity depositis
required, andif so, in what amount. Accordingly, the Panel finds that a departure from the BC Hydro charge is
reasonable and approves a security deposit of $200 for all new residential customers.

5.3.5 Service charge

Silversmith requests anincrease toits service charge from $2 to $3 for each arrears notice to customers. The
currently approved tariff ratesincludeacharge for interest on delinquent accounts from the date upon which
they become delinquent atthe rate of 1.5 percent compounded monthly.

For comparison, BCHydro charges a late payment charge of 1.5 percentcompounded monthly for late payments
fromits customers.

The Panel notes that BC Hydro does not apply a service charge foreach arrears notice and that doing soappears
to be a costly administrative step. Forthese reasons, the Panel disallows a service charge for an arrears notice,
and having disallowed it, the Commission will not further consider Silversmith’s request foran increase to this
service charge for an arrears notice.

5.3.6 Connection charges

Silversmith requests anincrease toits connection charge from $100 to $150, and submits thatits approximate
cost of a new connectionis $2,950.% This cost estimate includes hardware, the rental of a bucket truck and
labour.

For comparison, BCHydro’s Electric Tariff section 11.1 forits Standard Charges states that the charge foran
overhead connection for 200 Amp (a typical residential dwelling) in Rate Zone | is $496.

The Panel notes that Silversmith approximates the cost of a new connection at $2,950, howeverdue to the lack
of detailsto support this cost estimate, the Panel affords it little weight. The Panelis persuaded however that
the current connection charge does notrecover Silversmith’s costs for this service. Therefore, consistent with
the general approach taken in this decision to follow BC Hydro rates, the Panel approves a connection charge
of $496.

8 ExhibitB-2, BCUC IR 1.5.1, p. 6.



5.3.7 Change of meterlocation

Silversmith requests an increase toits charge for changing meterlocations from $225 to $300. Silversmith
submitsthatits approximate cost of changing the location of a meteris all or more of the costs of a new
connection, or$2,950, depending on the extent of the change requested by the customer. Italsoincludesthe
costs of dismantling the old service.’ This cost estimate includes hardware, the rental of abucket truck and
labour.

Thereisno BC Hydro charge for direct comparison. However, the Panel considers the cost estimate to be
reasonably comparable toanew connection, which per BCHydro’s Electric Tariff section 11.1 forits Standard
Charges for an overhead connection for 200 Amp (a typical residential dwelling) in Rate Zone | is $496.

Similarto the basis for the charge for a new connection as outlined in this decision, the Panel approves a
change of meterlocation charge of $496.

5.3.8 Reconnection charges

Silversmith requests anincrease toits reconnection charge from $100 to $125, and submits that its approximate
cost of a reconnectionis $700 to $760.'° This cost estimate includes labour, the rental of a bucket truck and
possibly anew meter.

For comparison, BCHydro’s Electric Tariff section 11.2 forits Standard Charges states that the minimum charge
for reconnectionrangesfrom $125 to $355 per meter, depending on when and how the reconnectionis
performed by BC Hydro staff.

The Panel notesthat BC Hydro’s reconnection charges are forits smart meters, which do notrequire anon-site
visit. Due to the lack of details provided to support Silversmith’s cost estimate, the Panelaffords it little weight.
The Panel further notes that the work to be performed is within aconfined service territory which may indicate
a lowerreconnection cost, howeverthe requested change is within the range of BCHydro charges for similar
service. Therefore, consistent with the general approach taken in this decision to follow BC Hydro rates, the
Panel approves a reconnection charge of $125.

5.3.9 Meterremoval

Silversmith requests anincrease to its meterremoval charge from $50 to $75, and submits thatits approximate
cost of removinga meteris $300.™ This cost estimate includes labour.

Thereis no BC Hydro charge for direct comparison.

The Panel places little weight on Silversmith’s estimate of the cost of a meterremoval at $300 due to the lack of
details provided to support this estimate. However, the Panel acknowledges that there is a cost to perform this
task. In consideration of the fact that BC Hydro does not apply a similar charge as part of its standard customer
charges, and that Silversmith has not provided adequate evidence to supportits proposedincrease, the Panelis

° ExhibitB-2, BCUC IR 1.5, p. 6.
1% ExhibitB-2, BCUC IR 1.5.1, p. 6.
"' ExhibitB-2, BCUC IR 1.5, p. 7.

10



not persuadedthatanincrease fromthe current charge isjustified. The Panel does not approve the proposed
increase to the meterremoval charge.

DATED at the City of Vancouver, inthe Province of British Columbia, this 34 day of September, 2015.

Original signed by:

L. F. KELSEY
COMMISSIONER
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BRITISH COLUMBIA
UTILITIES COMMISSION

ORDER
NUMBER G-144-15

SIXTH FLOOR, 900 HOWE STREET, BOX 250 TELEPHONE: (604) 660-4700
VANCOUVER, BC V6Z2N3 CANADA BC TOLL FREE: 1-800-663-1385
web site: http://www.bcuc.com FACSIMILE: (604) 660-1102

IN THE MATTER OF
the Utilities Commission Act, RSBC 1996, Chapter 473

and

Silversmith Power & Light Corporation
Application for Approval of Revenue Requirements and Rates

BEFORE: L. F. Kelsey, Commissioner September 3, 2015

ORDER
WHEREAS:

A. On May 12, 2015, Silversmith Power & Light Corporation (Silversmith), filed with the British Columbia
Utilities Commission (Commission) pursuant to section 58 of the Utilities Commission Act, an application
seeking, among otherthings, approvalto change electricity rates (Application);

B. Inthe Application, Silversmith requested approval of aflow-through rate adjustment mechanism similarto
that approved by Order G-68-05. Silversmith also requested approvalto change its tariff terms and
conditions forelectrical service; and

C. OrderG-83-15 established aregulatory timetableforthe review process which allowed for one round of
information requests, and by way of letter dated July 20, 2015, the Commission established the remainder
of the regulatory timetable for written final submissions from all parties.

NOW THEREFORE pursuantto sections 58 through 61 of the Utilities Commission Act, the British Columbia
Utilities Commission orders as follows:

1. Silversmith Power & Light Corporationis directed to comply with all directivesin the decisionissued
concurrently with this order.

2. Arate-setting mechanismthat generally matchesits rates, fees and terms and conditions of service to those
of British Columbia Hydro and Power Authority (BC Hydro) is approved for Silversmith Power & Light
Corporation. The rates, fees and terms and conditions of service established in this decision will be
permanent until Silversmith Power & Light Corporation files a furtherrevenue requirements application, the
Commissiondirectsittofile one, or until such time as an Electricity Purchase Agreement with BCHydro
becomes effective.
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3. Aflow-through rate adjustment mechanismisapproved forSilversmith Power & Light Corporationin order
to maintain customer rates at levels equivalent to BCHydro, subject to the filing of the amended tariff pages
with the Commission within ten business days of the effective date for changesto BC Hydro’s rates, and
subjecttoreview by the Commission to verify the accuracy of the changes, and subject to review by the
Commissioninthe event of acomplaint by an affected party within 60 days of the effective date of
amendedrates. Electricity rates must match those of approved BC Hydro Rate Schedules 1101, 1300 and
1901 usingthe approved flow-through rate adjustment mechanism. In the event that Silversmith does not
file amended tariff pages within ten business days of the effective date of the BCHydro rate change, the rate
changes will not become effective untilsuch time as otherwise approved by the Commission.

4. Allapprovedchangestorates, feesandtermsand conditions of service as outlined in the decision are to
take effect as of the date of the decision, subject to the filing of the amended tariff pages with the
Commission within 30days of the date of the decision, and which conformtothe determinations made in
this decision.

5. Silversmith Power & Light Corporation must notify all customers of the approved rate changes by way of
letterandinclude acopy of this order, the decision and the amended tariff pagesinits customer
communications.

DATED at the City of Vancouver, in the Province of British Columbia, this 3" day of September, 2015.

BY ORDER
Original signed by:

L. F. Kelsey
Commissioner

Orders/G-144-15_Silversmith_2015 RRA Decision
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