
ROBERT J. PELLATT 
COMMISSION SECRETARY 

Mr. Marcel Reghelini 
Manager, Regulatory Affairs 
Centra Gas British Columbia Inc. 
1675 Douglas Street 
Victoria, B.C. 
V8W3V3 

Dear Mr. Reghelini: 

December 5, 1994 

Re: Centra Gas British Columbia Inc. 
Customer Complaint - Qlemainns DIy Cleanin& 

LEITER NO. L-38-94 

SIXTH FLOOR. 900 HOWE STREET. BOX 250 
VANCOUVeR. B.C. CANNJA V6Z 2N3 

TELEPHONE: (604) 6tIO-4700 
Be TaU. FREE: 1-800-663-1368 

FACSIMILe: (604) 660-1102 

Further to the Commission's review of the Chemainus Dry Cleaning customer complaint concerning the 
Natural Gas Rate Classification, the Commission has reviewed this matter along with input from Centra 
Gas and makes the following ruling: . 

1. The LGS-2 rate is to be extended to Chemainus Dry Cleaners until August 31, 1995 at which 
time, following Centra Gas' review of the annual gas consumption, the customer may be 
reclassified to the proper rate. 

2. All future customers served under rate schedules which require consumption of minimum annual 
quantities, are to be advised in writing at the time of sign-up, that minimum volumes of gas are 
required to be consumed. 

3. All future and existing customers served under Centra Gas' rate schedules which require 
consumption of minimum annual quantities, are to be advised in writing. that a rate reclassification 
may occur should their annual quantities of gas consumed be less than the minimum required. 

RJP/dlf 
cc: Chemainus Dry Cleaning 

Box 389 
9870 Croft Street 
Chemainus, B.C. 
VOR lKO 

CompltlCG-Cor/ChemainusDryCleaning 

Yours truly, 


