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Mr. David M. Masuhara

Vice President

Legal, Regulatory & Logistics

BC Gas Utility Ltd.

24th Floor, 1111 West Georgia Street
Vancouver, B.C. V6E 4M4

Dear Mr. Masuhara:
Re: BC Gas Utility Ltd. (“BC Gas’, “the Company™)

Unbundled Agency, Billing and Collection Transportation Service Tariff
for Residential and Commercial Customers

Thank you for the report dated June 12, 2000 that BC Gas filed in response to Commission Letter
No. L-20-00.

The Commission has aso received a copy of a letter dated June 9, 2000 from Direct Energy Marketing
Limited (“DEML") and aletter dated June 12, 2000 on behaf of the Consumers Association of Canada
(B.C. Branch) et d. [“CAC(B.C.) et a.”]. DEML dated that agreement on an operationa baancing
system, which addresses basel oad and peak supply (and which appears to involve a load-shaped approach),
is needed before it will dedicate the required resources to the development of the computer processes.
DEML dso identifies a number of issues with the Market Unbundling Group (“MUG”)
recommendations related to customer enrolment, mobility, education, billing, and supply contract review
where further discussion is needed. CAC(B.C.) & a. continued to support the MUG recommendations
and was concerned that unbundling on some other basis may not benefit consumers.

In its June report, BC Gas proposed to continue with the initid three-month phase of the unbundling
project to refine the MUG business rules and processes and the implementation plans. The Company aso
requested approval for a deferral account for the $269,000 portion of the first phase work (of the $435,500
total cost) that would be carried out using external resources. The Commission recognizes BC Gas’
willingness to absorb internal staffing costs within existing budgets as an indication of its support of the
unbundling process. However, the Commission is concerned that a considerable amount of discussion
appears needed to resolve the issues that DEML has raised and, as BC Gas recognizes in the June report, a
November 1, 2001 implementation date may no longer be feasible. Moreover, the discussions may result in
changes to the unbundling approach set out in the MUG Report which could reduce the long-term vaue of
development work that was based on the June report.

In this circumstance, the Commission considers that the prudent action isto accept that unbundling will not
be implemented as proposed for November 1, 2001. Significant incremental expenditures should be
deferred until aconsensus view of the activity ismore clearly defined, and BC Gas' Customer Information
System has been implemented. Therefore, the Commission is not prepared to approve the requested
deferral account.
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In its June report, BC Gas aso identifies several outstanding elements and areas of policy where the MUG
did not reach consensus, and which need to be dealt with to ensure the market rules present effective
customer options. The Commission encourages BC Gas to use its internal resources to continue
discussions with DEML and the MUG participants to reach consensus on the unbundling framework to
apply in British Columbia. Commission staff will be available to participate in these discussions as needed.

BC Gas should also propose specific unbundling initiatives that it can implement using existing internal
resources. Meanwhile, the Commission will evaduate its legidative authority to implement necessary
consumer protection measures, and will seek any changes that may be needed. The Commission intends to
have staff convene a meeting of interested parties in the fall of 2000 to discuss the status of BC Gas’
Customer Information System, the involvement of marketers in the unbundling process, and the interests of
customersin availability of an unbundled supply option.

BC Gasisrequested to file, no later than the end of 2000, areport on its discussions to resolve outstanding
issues related to unbundling and the opportunities to implement unbundling for November 1, 2002. At that
time, providing there is significant customer interest and the costs appear to be justified, the Commission
intends to proceed with unbundling initiatives that appear to be worthwhile.

Yourstruly,
Original signed by:

Robert J. Pellatt
JBW/mmc
Enclosures
ccC. Mr. John Wallace
Director, Business Development
Direct Energy Marketing Limited
Consumers Association of Canada (B.C. Branch) et al.
c/o of Mr. R.G. Gathercole
Executive Director
BC Public Interest Advocacy Centre
Interested Parties to the ABC Transportation Service Tariff
(ListsA and B)

BCG/ABC-T Service/ DEML-CAC(BC) Issues-L-24
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direct energy marketing limited

June 9, 2000
British Columbia Gas Utility Lud,
111 West Georgia Strest BCUCLoge_ 3396
Vancouver, British Columbia RECEI|V ED
Canada
V6E AM4 JUN 09 2000
Am Jan Masston Routing_ A& % i
Manager, Supply )
4 RA -

Thank you for taking the time to discass the Market Unbundling Group (MUG) Repont
ModelRecommendations for Beitish Columbia ABC-T Service. As per the instructions of the
British Columbia Utilities Cammission (BCUC) at outlined in cormespondence dated May 11,
2000 from Robert J. Pellatt, Direct Energy Marketing Limited (DEML) is submining 1o you
recommendations that we feel are required for DEML or any retailer o move forsard i

developing & marketing plan.

These recommendations are twofold in purpose. One, to show the BCUC that B.C Gas and DEML
are working together and making progress in developing proposed unbundling rule
recommendations. Secondly, to initiate a process to formulate a market plan for presentation to the
MUG working committee for considerazion and appraval.

Using the B.C. Gas summary of MUG recommendations &s a base document, DEML would like
1o make the following comments:

Bale Class Applicability

Agres that all British Columbis residential and commercisl cuitomen should be aligible s
pariicipate in the unbundled natural gas market,

Ceitomer Protection

Codes of Conduct for bath natural gas and electriciry in Ontario can be forwarded and can be
reviewed by the MUG and B.C. Gas if questions arise. Suggest we follow the Onlario models.
DEML doet not sée magor revisiont reguired hers.

Syite 1960, 117 - 8 Avenue 5.\, Cagary. Aberta TZP 3Y3 (403) 208-8393 Telecooior (403) 200-6684
Suite 401, 2TT Lakeahors PMoad East, Oakvile, Ontarka LA 1HD (G03) 330-X185 Talecopie: (305) 339-2300



Customer Edugation

Retailer must be part of the education process. All retailers must have the right to approve
advertising and information brochures issued by the BCUC or B.C. Gas to guarantee equiteble
freatment,

Customer Mobility
PEML propoces limi 1o sustomer mobilley (mobiliny means ability to switeh suppliors).

Customers must honor signed contracis. DEML favers lenger-term three o five year contracts
with & one-vear default rollover.

Enrolmeni

Retailers, B.C. Gas and the BOUC musl appreve the content of the customer switch confirmation
leitar.

Cias Supply

Further discussions with B.C. Gaa are required to develop a gas model which allows sasy market
éntry. eliminates any strindad coste and l& operationally sconomic for all parties invelved

hllimhi.ry DEML comments are to have i ABC:T taniT to includm

. B.C. Oas would be responsible for the peaking as a bundled rate
= Retailer would supply the baseload companent of yearly or manthly
CONILI PO,
» Delivery point would be Station 82,
" B.C. Gns would manags T-South transpart basss on retailer scoount volume,
Supply Flan and Coniract Review by BCUC

Retaller thould not have to file supply and contract documentation with the BCUC,

Market Supply Failurs
Retailers under ABC-T tariff will deliver gas and only be paid an setual delivers. Billing

settlement anaures B.C. Gas no financial exposure for non-delivery. Security deposits also limit
liabilicy.

Opiional Supply Offerioes by BC. Gas
Adl B.C, Clag services must be Included in the ABC-T rariff.



Jilling, Credit and Collections

Billing structure to be discussed more in the development stage. Retaller should have the right
undar the billing tariff ss charged by B.C, Soe o have:

axira lines avallable on bill

tllow for on bill messages

allow for billing inserts at least quarterly
bill grouping flexibilicy

- W

DEML feels that cusiomer entolment, education, mobility and billing issues are not limiting to the
creation of an affectiva ABC-T tariff. The real crux of the unbundling process (& seen to be the
development of an operational balancing system with B.C. gas which addresses baseload wpply.
transportation and peak storage supply.

1 am forwarding a copy of this letter 10 the BCUC o ilustrate B.C. Gos and DEML progress
towirds & workable unbundling framework. The next eritical stap it to anter into dizcussions with
you in hopes of developing the operational system. In the event this can be settled satisfactonly
recommendationy will be presented to the MUG for spproval and DEML then will dedicaie the
required resources to the development of the computer processes and sctusl aystem.

1 will enll to dnitiate discussions on an aperational design with you Wednesday, Juns |4, 3000 f
convenient,

ahn Wallaca
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June 12, 2000 :

VIA FAX AND MAIL: 6601102

Robert . Pellatt _ : | BeucLon s 34O

Enmud]nlnnﬁmetm? ' : HEEE!"H"ED

6th Floor - 900 Howe Street &

Vancouver, B.C. V6Z 2V3 ' Routing ey, 1 Grmn 1 4
: e Ry

Dear Sir —

Re: BCGas Utl.llt}' Lid. - Proposed Unbundling

BC Gas Utility Ltd. has provided me with a copy of Direct Energy Marketing Limited's
June 9, 2000, letter in which DEML proposes a number of changes to the
recommendations made in the Market Unbundling Group (MUG) report.

On behalf of my clients (CAC(BC) ef al.), | was an active participant together with our
consultant, John Todd, in the MUG, We have consistently taken the position, and
continue to take the position , that if competition is to be introduced in the natural gas
residential and small commercial market in British Columbia, it should be real and
effective competition with appropriate consumer education and protection measures

and that British Columbila should avoid, ar all costs, replicating the situation in the
Omtario natural gas ma.r'.-mt

Given the existing uituaHnn in Ihﬂ natural gas r:nrrmr.:rdtl}' market, with BC Cas
propesing to implement sig“‘dﬁmt rate increases due to the continuing increases in
commodity costs, our concerns about consumer education and consumer protection and

the necessity for the Comumuission (o h:-wtheappmpﬂatepnhmmmmﬂmﬁe
measures, 1s underlined.

One of the issues of prime concerns to CAC(BC) ef al. was mn:ru'ing as quickly as possible
to full customer mobility, We agreed to the initial one-year term proposed in the MUG
report for practical reasons in order 1o give parties an opportunity to assess how
competition might be working, but we were in favour of removing that limitation as
quickly as possible. We oppogse DEML's proposal to limit this mobdility.



In the 2+ paragraph of its June 9 letter, DEML states that its recommendations are
twofold in purpose. “Ona, to show the BCUC that B.C. Gas and DEML are working
together and maldng progress in developing proposed unbundling rule
recommendations. E-ﬁundlj.*, to initiate a process to formulate a marke! plan fer
presentation to the MUG working committee for consideration and approval.®

DEML was invited to participate, but declined, in the MUG process. In my submission,
it 1s not appropriate for it now to come Lo British Columbia to reopen the process and to
attempt to dictate changes to the recommendations made in the final report. MUG
participants followed a process requested by the Commission, and provided .
recommendations to the Commission for its consideration. Any changes to these
reconunendations should only take place in a proper public Commdssion proceeding,

CAC(BC) &t al) participated in the MUG process with the intention of working with BC
Gas and other participants to develop appropriate recommendations to the Commission.
We stated at the onset of the process that, while we would work to develop what we
considered to be the best possible model, we reserved our right to take a position against
particular elemenits of any final report, or indeed to oppose the introduction of
competition in the residential sector in British Columbia if, after full consideration of the
alternative, it was considered Un our view to be in natural gas residential consumers
interests, particularly in the light of changing circumstances.

CAC(BC) et al ) continues to be opposed to any attempt to introduce some limited form
of competition simply to say that competition exists, It believes that the MUG
recommendations, if properly implemented, have a better than reasonable chance of
creating a competitive marketplace which can benefit consumers. However, if potential
competitors are not prepared to compete on the basis of the recommendations in the
MUG report, it is our view that consumers will be better off under the existing regime.

Yours sincerely.

B.C.PUBLICD EST ADVOCACY CENTRE

|. Gathercole
1ster & Solicitor
Executive Director

¢: (vin fax only) Jan Marston, BC Gas
John Wallace, DEML
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