LETTER NoO. L-49-05

SIXTH FLOOR, 900 HOWE STREET, BOX 250
VANCOUVER, B.C. CANADA V6Z 2N3
TELEPHONE: (604) 660-4700
BC TOLL FREE: 1-800-663-1385
FACSIMILE: (604) 660-1102

ROBERT J. PELLATT
COMMISSION SECRETARY
Commission.Secretary@bcuc.com
web site: http://www.bcuc.com

Log No. 10092
VIA E-MAIL
kerry.colonna@terasengas.com; July 5, 2005

Mr. Kerry Colonna

Manager

Terasen Multi-Utility Services Inc.
2120 Toby Creek Road

Panorama, BC VOA 1TO

Dear Mr. Colonna:
Re: Terasen Multi-Utility Services Inc. — Panorama

(“TMUS Panorama”, previously Toby Creek Utilities)
2004 Annual Report to the Commission

Commission Order No. C-9-02, dated June 20, 2002 approved the construction and operation of a propane gas
distribution system at Panorama Mountain Village, and directed Toby Creek Utilities to file Annual Reports. As a
regulated utility, TMUS Panorama is required to file an Annual Report with the Commission and provide the
additional information listed in Letter No. L-36-94. The 2004 TMUS Panorama Annual Report submitted to the
Commission on May 11, 2005 does not meet the Annual Report requirements for gas utilities.

The Commission requires TMUS Panorama to provide a 2004 Annual Report that conforms to the Annual Report
standards for gas utilities, and provide the additional information listed in Letter No. L-36-94 by July 31, 2005.
Enclosed are the forms that are to be used in completing Annual Reports for gas utilities. If TMUS Panorama has
guestions regarding the preparation of its Annual Report, TMUS Panorama may contact Ms. Suzanne Sue of the
Commission’s staff.

Yours truly,

Original signed by:

Robert J. Pellatt

CMS/yl
Enclosures

TMUS/Cor/2004 Panorama Annual Report



