BRITISH COLUMBIA
UTILITIES COMMISSION

ORDER
NUMBER G-143-09

SIXTH FLOOR, 900 HOWE STREET, BOX 250
VANCOUVER, B.C. V6Z 2N3 CANADA
web site: http://www.bcuc.com

TELEPHONE: (604) 660-4700
BC TOLL FREE: 1-800-663-1385
FACSIMILE: (604) 660-1102

IN THE MATTER OF
the Utilities Commission Act, R.S.B.C. 1996, Chapter 473

and

Terasen Gas Inc.
Changes to the Customer Choice Program Application
Amendment to Regulatory Timetable

BEFORE: L.F. Kelsey, Commissioner
D.A. Cote, Commissioner November 26, 2009
P.E. Vivian, Commissioner

ORDER
WHEREAS:

A. On October 16, 2009, Terasen Gas Inc. (“Terasen Gas”) filed with the British Columbia Utilities Commission
(“Commission”) the Customer Choice — 2009 Program Summary and Recommendations (“Report and Application”)
which outlined changes to the Customer Choice Program; and

B. Commission Order G-126-09 set out the regulatory process including the Regulatory Timetable to consider the Report
and Application; and

C. By email dated November 24, 2009, Terasen Gas requested an amendment to the Regulatory Timetable as set out in

Order G-126-09 to permit Terasen Gas to respond to an Information Request from Just Energy dated November 20,
2009.

NOW THEREFORE the Commission orders an amendment to the Regulatory Timetable as set out in Appendix A attached to
this Order.

th

DATED at the City of Vancouver, in the Province of British Columbia, this 27 day of November 2009.

BY ORDER
Original signed by:
D.A. Cote
Commissioner
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APPENDIX A
to Order G-143-09
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Terasen Gas Inc.
CUSTOMER CHOICE - 2009 Program Summary and Recommendations
AMENDED REGULATORY TIMETABLE
ACTION DATE (2009)
Terasen Gas Inc. Response to Just Energy Information Request Friday, December 4
Intervenor Submissions Friday, December 11

Terasen Gas Reply Submissions Friday, December 18



