BRITISH COLUMBIA
UTILITIES COMMISSION

ORDER
NUMBER G-110-11A

TELEPHONE: (604) 660-4700
BC TOLL FREE: 1-800-663-1385
FACSIMILE: (604) 660-1102

SIXTH FLOOR, 900 HOWE STREET, BOX 250
VANCOUVER, BC V6Z2N3 CANADA
web site: http://www.bcuc.com

IN THE MATTER OF
The Utilities Commission Act, R.S.B.C. 1996, Chapter 473

and

Zellstoff Celgar Limited Partnership Complaint
Regarding the Failure of FortisBC and Celgar to Complete a General Service Agreement and
FortisBC’s Application of Rate Schedule 31 Demand Charges

BEFORE: M.R. Harle, Commissioner/Panel Chair
N.E. MacMurchy, Commissioner June 28, 2011
L.A. O’Hara, Commissioner

ORDER

WHEREAS:

A. On March 25, 2011, Zellstoff Celgar Limited Partnership (Celgar) filed acomplaint against FortisBC Inc.
(FortisBC) with the British Columbia Utilities Commission (Commission) relating to the failure of FortisBC and
Celgarto complete ageneral service agreement, and to FortisBC’s application of Rate Schedule 31 demand
charges (Complaint);

B. On May 27, 2011, the Commissionissued Order G-101-11 setting outa written hearing processand a
Regulatory Timetableto hear the Complaint;

C. OnlJunes, 2011, Celgarrequested anamendmenttothe regulatory timetabletoallow FortisBCtofile
revised versions of its cost of service analysis beforethe information request stage of the proceeding. As
part of itsrequest, Celgarinformed the Commission thatitdid not intend tofile its evidence by the June 14,
2011 date set outin the Regulatory Timetable;

D. OnlJune 16, 2011, by letterdatedJune 14, 2011, Celgarfiled its evidence inthe proceeding. Appendix Aand
B to its evidence contain hyperlinks to Celgar documents;

E. OnlJune 17, 2011, FortisBCinformed Commission staff that the hyperlinks werenot working. Commission

staff made the linked documents available on the Commission website on June 20, 2011 as attachmentsto
the evidence butthe hyperlinks remained inactive;
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F. OnlJune 23, 2011, the Commission denied Celgar’s request to amend the Regulatory Timetableto allow
FortisBCto file versions of its cost of service analysis;

G. OnlJune 24,2011, FortisBCrequested an extensiontothe deadlineforthe filing of FortisBC evidence to
July 5, 2011. FortisBCrequestsan extension because giventhatthe hyperlinks were not workingitdid not

have sufficienttime to review the material and prepare its evidence;

H. The Commission hasreviewed FortisBC’s request and considers thatit was not clear that the hyperlinked
documents were attached to the evidence and approves anamended Regulatory Timetable.

NOW THEREFORE the Commission orders thatthe Initial Regulatory Timetable be amended, as shownin
Appendix Atothis Order.
DATED at the City of Vancouver, inthe Province of British Columbia, this 28" day of June 2011.
BY ORDER
Original signed by:

M.R. Harle
Commissioner/Panel Chair
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Zellstoff Celgar Limited Partnership Complaint
Regarding the Failure of FortisBC and Celgar to Complete a General Service Agreement and
FortisBC’s Application of Rate Schedule 31 Demand Charges

AMENDED REGULATORY TIMETABLE

ACTION DATE (2011)
Filing of further FortisBC Evidence and Intervener Evidence Tuesday, July5
BCUC IR#1 on further Celgar Evidence, FortisBC Evidence and Tuesday, July 19

Intervener Evidence

Celgar IR#1 on further FortisBC Evidence and Intervener Evidence Tuesday, July 19
Intervenerand FortisBCIR#1 on further Celgar Evidence Tuesday, July 19
Celgar, FortisBCand Intervener Responses to IRs#1 Tuesday, August 2
Celgar Final Submission Tuesday, August9
FortisBCand Intervener Final Submissions Tuesday, August 16

CelgarReply Submission Tuesday, August 23



