SIXTH FLOOR, 900 HOWE STREET, BOX 250
VANCOUVER, BC V6Z2N3 CANADA
web site: http://www.bcuc.com

BRITISH COLUMBIA
UTILITIES COMMISSION

ORDER
NUMBER A-14-14

TELEPHONE: (604) 660-4700
BC TOLL FREE: 1-800-663-1385
FACSIMILE: (604) 660-1102

IN THE MATTER OF
the Utilities Commission Act, R.S.B.C. 1996, Chapter 473

and

Planet Energy (B.C.) Corp.
Application for Renewal of its Gas Marketer Licence
under the Customer Choice Program

BEFORE: L.F. Kelsey, Commissioner

H.G. Harowitz, Commissioner

N.E. MacMurchy, Commissioner October 30, 2014
B.A. Magnan, Commissioner

C. van Wermeskerken, Commissioner

ORDER

WHEREAS:

A.

On August5, 2014, PlanetEnergy (B.C.) Corp. (Planet Energy), applied to the British Columbia Utilities
Commission (Commission) for renewal of its gas marketerlicence forthe period November 1, 2014 to
October31, 2015 (Application);

The Applicationincluded the payment of the $1,000 application fee and a $250,000 proof of security,
pursuantto Sections 2 and 4 respectively of the Licence Requirements;

Planet Energy requests that the Commission hold the financial informationincludedin the Application
confidentialon the basisthat Planet Energyisa privately held company;

The Application did notinclude certain materials, pursuantto Sections 8and 9 of the Licence Requirements;

Commission staff and Planet Energy corresponded regarding the Application materials and requi rements on
September24, 2014, October1, 2014, October 3, 2014, October 8, 2014, October 14, 2014, October 15,
2014 and October 16, 2014;

By letterdated October 17, 2014, Commission staff advised Planet Energy that the Application may not
comply with Licence Requirements 8and 9 unless Planet Energy submitted materials pursuant to those
sections of the Licence Requirements by October 21, 2014;
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G.

H.
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Planet Energy responded on October 20, 2014, by letter dated October21, 2014; and

The Commission reviewed Planet Energy’s Application and relying upon the information and representations
made by Planet Energy finds that renewal of its gas marketerlicence, subject to certain conditions, including
a prohibition on marketingto new and existing customers and/orenrollingand renewing new and existing
customers, is warranted.

NOW THEREFORE pursuantto section 71.1(6) of the Utilities Commission Act, and for the reasons outlined in the
Reasons forDecision attached as Appendix A, the British Columbia Utilities Commission orders as follows:

1

A gas marketerlicence isissued to Planet Energy (B.C.) Corp. forthe period of November 1, 2014 to
October31, 2015.

The Commission willhold the financial information in Planet Energy’s Application confidential, as requested
by Planet Energy.

Thislicence is subject to the following conditions:

a. PlanetEnergyisprohibited from marketing to new and existing customers and/orenrollingand
renewing new and existing customers under the Customer Choice program until such time as Planet
Energy submits, and the Commission approves, the materials required under Sections 8and 9 of the
Licence Requirements.

b. PlanetEnergy mustcarry out the undertakingsas providedinits application foragas marketer
licence and as setout inthe Rules for Gas Marketers established by Order A-12-13.

c. PlanetEnergy mustcomply with the Code of Conduct for Gas Marketers and Rate Schedule 36 of
FortisBCEnergy Inc. Planet Energy shall ensure thatits employees, salespersons or other
representatives of its products and services comply with the standards required of a gas marketeras
setout inthe Code of Conduct for Gas Marketers and Planet Energy shall be responsibleforany
non-compliance of its employees, salespersons or other representatives of its products and services.

d. PlanetEnergy must maintaina$250,000 performance securityinfull force and effectforthe
duration of the Licence.

e. PlanetEnergy must file with the Commission, pursuanttoitem 10.0 of the Rulesfor Gas Mark eters,
the followinginformation:

i. Themost recentversion of the documents submitted to satisfy Section 7, Financial
Qualifications, of the Licence Requirements; and
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ii. The documentssubmitted orrequired underSections (8), (9), (10), (11) and (12) of the
Licence Requirements forthe Commission’s commentand approval, as necessary, priorto
commercial distribution and/or use.

f. The Commission may, atany time and without prior notice to Planet Energy, amend orimpose new
terms and conditions on, suspend, orcancel the gas marketerlicence for reasons the Commission, in
its sole discretion, considers sufficient.

g. The gas marketerlicence and all copies of it shall remain the property of the Commission. Planet
Energy will return these documents forthwith upon written request from the Commission.
DATED at the City of Vancouver, in the Province of British Columbia, this 31°  day of October 2014.
BY ORDER
Original signed by:

L.F. Kelsey

Commissioner
Attachment

Orders/A-14-14_Plant Energy Marketer Licence Renewal
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An Application by Planet Energy (B.C.) Corp.
for Renewal of its Gas Marketer Licence
under the Customer Choice Program

REASONS FOR DECISION

1 INTRODUCTION AND SUMMARY

On August5, 2014, PlanetEnergy (B.C.) Corp. (Planet Energy), applied to the British Columbia Utilities
Commission (Commission) for renewal of its gas marketerlicence forthe period November1, 2014 to
October 31, 2015 (Application). During the course of its review of the Application, the Commission identified
several issues with the Application, outlined below, resultingin the Commission’s decision to prohibit Planet
Energy from marketing to new and existing customers and/orenrolling and renewing new and existing
customers underthe Customer Choice program.

2. PLANET ENERGY SALESPERSONS

Thefirstissue identified inthe Applicationis Planet Energy’s position that they do not employ salespe ople for
new enrollments or contractrenewals.

2.1 Planet Energy Submissions

2.1.1 ACNIndependent Business Owners —New Enrollments

Planet Energy states: “Planet Energy does not have, train or employ any salespeople in B.C.” (Planet Energy
letter, October 16, 2014). Rather, Planet Energy claims that sales are conducted through ACN Independent
Business Owners.

Planet Energy states:

... Planet does not engage in any door-to-door or otherforms of direct salesperson-to-
customersolicitation. Tothe contrary, since 2010 all Planetsalesin B.C. have been
conducted through ACN Canada.

ACN Canada is a relationship marketing company. ACN’s independent business owners
(1BOs) do not directly solicit customers to purchase specific products. Rather, ACN IBOs
introduce family, friends and acquaintances to ACN’s online product line and store where
they may learn aboutand purchase a broad range of ACN products and servicesincluding
digital phone, local long distance, wireless, television, home security and automation,
internet, technicalsupportand energy products and services. ACN’s IBOs earn commissions
whenindividuals theyintroduce to ACN become ACN members and make purchases
through ACN’s online store. Individuals who purchase products and services through ACN
alsoreceive rebates on products and services they purchase through ACN.

It should be noted that ACN IBOs simply introduce individuals to ACN’s online product line
and store, where they canlearn aboutthe range of available products and services and
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decide, based on the online productinformation, whetherto purchase any products or
services. ACN IBOs are not, however, presentorinvolved inindividuals’ product research or
purchase decisions. These processes are undertaken by individuals on their own without any
involvement by ACN IBOs. In thisregard, any purchase of Planet products through ACNis for
allintents and purposes the same as all other internet marketing —prospective customers
learn about Planet’s products online and make purchase decisions online without the
presence orinvolvement of a salesperson. (Planet Energy letter, October1, 2014).

2.1.2  Training Materials—New Enrollments

The Applicationincludes a PowerPoint presentation titled “POWER YOUR WORLD... With PLANET ENERGY
through CANADA ENERGY”, which Planet Energy refers to as the Canadian Training Manual by letters dated
October1, 2014 and October 21, 2014. The followingare excerpts from the Canadian Training Manual:

Walk your customers through theiroptions by visiting your ACN Direct Online Store and accessing the
Canada Energy store (slide 1, page 6);

FAQs
Will I be switching utilities?
No
Who do | receive my billing from?
From your current utility
When will this program start?
It may be upwards of 90 days
Do you needto install anything to benefit from your programs?
No (slide 4, page 12);

e Common Objections
‘Why should | sign up for Canada Energy? | prefernotto thinkabout my energy bills and just pay
the utility without any extra paperwork or hassles.’
‘I haven’t heard of this before and don’t understand how thisis possible.’ (slide 1, page 13);

e Common Objections
‘I'mworried my prices will goup and I’ll want to cancel.’

‘I don’twantto end up paying more than| am with my current utility’ (slide 2, page 13); and

e ACN IBOs should not position Planet Energy products as providing savings on the customer’s bill (slide4,
page 13).

2.1.3 PlanetEnergy Staff—Contract Renewals

Planet Energy states thatit “does not conduct renewals viaany method otherthanits online enroliment portal”
and PlanetEnergy “does not permitits staff to helpand/oraid a consumerinrenewingtheiragreement(s) via
Planet Energy’sonlineenrollment portal.” (Planet Energy letter, October 21, 2014).

PlantEnergy Licence Renewal 2014-2015
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2.1.4 Marketing Materials— Contract Renewals

By letter dated October 1, 2014, PlanetEnergy submitted a letterregarding Renewal Options (the Renewal
Letter) and provided the following description: “This letter prompts the customerto call Planet Energy and
notifies the customerthat Planet Energy will be contactingthem shortly. Utlimately, Planet Energy directs the
consumertowardsitsonline enrollment portal.” (Planet Energy letter, October 1, 2014).

Accordingto the Renewal Letter: “Planet Energy will soon be contactingyou viatelephone to review the terms
and conditions of youragreement. However, in order to take advantage of Planet Energy’s offer quickly, please
contact our Customer Service Department at 1-866-360-8569.” (PlanetEnergy letter, October 1, 2014,
Appendix B).

2.2 Code of Conduct for Gas Marketers

The Code of Conductfor Gas Marketers established by Commission Order A-10-12 defines Salespersons,
Marketing and Internet Marketing as outlined below:

e Salesperson meansa personwhoisemployed or otherwise conducts Marketingand/or Third Party
Verification on behalf of alicensed Gas Marketer, or makes representations to Consumers on behalf of a
Gas Marketer forthe purpose of effecting sales of Gas to Low Volume Consumers. (Appendix A to
OrderA-10-12, p. 5).

o Marketing forthe purpose of this Code, means any activities intended to solicita Consumer or potential
Consumerto contract with a Gas Marketer, including providing fora Consumer’s consideration an Offer,
and is characterized by door-to-door selling, internet, telemarketing, direct mail selling activities, and
any other means by which a Gas Marketer or its Salespersons interacts directly witha Consumeror
potential Consumer. (AppendixAto Order A-10-12, p.5).

e Internet Marketing means marketing of natural gas that uses the Internet, e-mailor mobile device
without a Salesperson’s presenceand/orinvolvement. (Appendix A to Order A-10-12, p. 5).

Commission Determination

In the Commission’s view, ACN Independent Business Owners and Planet Energy staff conduct marketing, on
behalf of Planet Energy, and are therefore salespersons for Planet Energy, as both terms are defined by the
Code of Conduct for Gas Marketers.

In the Commission’sview, ACN IBOs “introducing” family, friends and acquaintances to ACN’s online product line
and store isan activity intended to solicita Consumer or potential Consumerto contract with a Gas Marketer, as
“Marketing” is defined inthe Code of Conduct for Gas Marketers.

As well, Planet Energy’s Canadian Training Manual includes the following statements:

e Walkyour customersthrough their options by visiting your ACN Direct Online Store and accessing the
Canada Energy store;

e FAQs
Will I be switching utilities?
No

PlantEnergy Licence Renewal 2014-2015



APPENDIX A
to OrderA-14-14
Page 4 of 8

Who do | receive my billing from?

From your current utility

When will this program start?

It may be upwards of 90 days

Do you need to install anything to benefit from your programs?
No;

e Common Objections
‘Why should | signupfor Canada Energy? | prefernotto thinkabout my energy bills and just pay
the utility without any extra paperwork or hassles.’
‘I haven’t heard of this before and don’t understand how thisis possible.’;

e Common Objections
‘I'mworried my prices will goup and I’ll want to cancel.’
‘I don’twantto end up paying more than| am with my current utility.”; and

e ACNIBOs should not position Planet Energy products as providing savings on the customer’s bill.

These excerpts from the Canadian Training Manual further support the Commission’s finding that ACN IBOs
conduct marketing. While Planet Energy states that “ACN’s independent business owners (IBOs) do not directly
solicit customersto purchase specificproducts,” the Canadian Training Manual content appears to contradict
this statement. If ACN IBOs are not selling Planet Energy products directly, itis uncleartothe Commission why
the Canadian Training Manual includes the following content: instruction to walk customers through options by
visitingthe Canada Energy store; FAQs regarding Planet Energy products; Common Objections to Planet Energy
products; and instruction not to position Planet Energy products as providing savings.

Giventhat ACN IBOs conduct marketing on behalf of Planet Energy forthe purpose of effecting sales of gas to
low-volume consumers, ACN IBOs are salespersons for Planet Energy, as defined in the Code of Conduct for Gas
Marketers.

While Planet Energy submits that “any purchase of Planet products through ACN is forall intentsand purposes
the same as all otherinternet marketing —prospective customerslearn about Planet’s products online and make
purchase decisions online without the presence orinvolvement of asalesperson”, the Commission notes
‘internet marketing’ means marketing of natural gas that uses the Internet, e-mail or mobile device withouta
salesperson’s presence and/orinvolvement. AsACN IBOs are involved in the marketing of the product as
salespersons for Planet Energy, the marketing method employed by Planet Energy for new enrollments does not
qualify asinternet marketing, as defined inthe Code of Conduct for Gas Marketers.

Regarding contractrenewals, Planet Energy states that it:

e doesnotconduct renewalsviaany method otherthanitsonline enrollment portal; and

e doesnotpermititsstaffto helpand/oraida consumerinrenewingtheiragreement(s) viaPlanet
Energy’sonline enrollment portal.

These statements are inconsistent with the contents of the Renewal Letter, which states: “Planet Energy will
soon be contactingyou viatelephone toreview the terms and conditions of youragreement. However, in order
to take advantage of Planet Energy’s offer quickly, please contact our Customer Service Department at 1-866-
360-8569.” Inthe Commission’s view, Planet Energy staff contacting or being contacted by customers regarding
renewal constitutes Planet Energy staff conducting marketing on behalf of Planet Energy forthe purpose of
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effecting sales of gas to low-volume consumers and therefore acting as salespersons for Planet Energy, both as
defined by the Code of Conduct for Gas Marketers.

3. TRAINING MATERIAL REQUIREMENTS

The secondissue identified in the Applicationis that Planet Energy’s training materials, as required under
Section 8 of the Licence Requirements, are incomplete.

3.1 Planet Energy Submissions
Regarding the Canadian Training Manual, Planet Energy states:

... there is effectively no Training Manual for British Columbia, thereis only aninformation
presentation... This manual is used for ACN Independent Business Owners ['IBO’] only, as
Planet Energy does not train any energy salespersons (agents) in British Columbia. Planet
Energy, viaits Ontario centric training manual, also provides generalized information on the
British Columbia market, should an ACN IBO wish to further educate themselves on the
British Columbiaenergy market. This could be used by an IBOin conjunction with ACN’s
website, Planet Energy’s website, FortisBC's website, the BCUC website and others to get
information pertaining to the British Columbia natural gas market... Planet Energy
apologizesandrequeststhatthe information presentation only be viewed as a PowerPoint
information presentation providing general marketinformation, and notatraining manual.
Orin the alternative, if thisis notacceptable, Planet Energy would submit thatitdoes not
have salespersonsin British Columbia, and as such, no Training Manual to submit forreview.
(Planet Energy letter, October 14, 2014).

By letter dated October21, 2014, PlanetEnergy submitted additional training materials to add to the Canadian
Training Manual. The additional materials, titled “British Columbia When Renewing a Customer —Regulations”,
state:

e In British Columbia, should an IBO be discussingthe renewal of asupply arrangement for natural gas
services, the following must be strictly adhered to... (slide2, page 1).

e When meetingwithacustomerinpersonforthe renewal of a natural gas agreement is part of the
conversation, an IBO mustdo the following...(slide 2, page 1).

e You canvisitpeople whenyoulike, howeverif you are goingto discuss the renewal of a natural gas
agreementwiththem...(slide 4, page 2).

e Whendiscussingthe renewal of anatural gas agreement... (slide 4, page 2).

e [fa consumerre-choosesPlanet Energy as theirsupplier, remember... (slide 5, page 3).

Accordingto the Renewal Letter: “Planet Energy will soon be contacting you viatelephone toreview the terms
and conditions of youragreement. However, in order to take advantage of Planet Energy’s offer quickly, please
contact our Customer Service Department at 1-866-360-8569.” (PlanetEnergy letter, October 1, 2014,
Appendix B).
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3.2 Code of Conduct for Gas Marketers and Rules for Gas Marketers

Accordingto Article 31 of the Code of Conduct for Gas Marketers: “Gas Marketers shall ensure thattheir
Salespersons adhere to the standards required of a Gas Marketeras setoutin the Code of Conduct for Gas
Marketers, and shall be accountable forthe behaviour and performance of theirSales persons” (Appendix A to
OrderA-10-12, p. 18).

Accordingto Attachment 1 to the Rulesfor Gas Marketers established by Commission Order A-12-13, the
following materials mustbe included in agas marketer’s licence application:

All training plans, procedures and manuals, including door-to-door sales and customer
service scriptsthatare being used and are planned to be used by the applicantandits
employees to marketand sell natural gas (Licence Requirement 8).

Commission Determination

The Commission finds Planet Energy’s Applicationis incomplete as it does not contain the following materials
required underLicence Requirement 8:

e training plans;
training procedures;
e training manuals; and
e customer service scripts.

As Planet Energy’s Application does not include the required training plans, procedures and manuals and
customer service scripts, the Commission determines that Planet Energy shall be prohibited from marketing
to new and existing customers and/or enrolling and renewing new and existing customers underthe
Customer Choice program, pending the submission, review and Commission approval of the materials
required under Licence Requirement 8.

Giventhe Commission’s preceding determination that ACN Independent Business Owners and Planet Energy
staff conduct marketing on behalf of Planet Energy, and are therefore salespersons for Planet Energy, the
following materials are required: trainingplans, training procedures, training manual and customerservice
scripts.

The Application does notinclude any training plans, training procedures, or customer service scripts that satisfy
Licence Requirement 8.

Regardingthe requirement foratraining manual, Planet Energy requests that the Canadian Training Manual “be
viewed as a PowerPointinformation presentation providing general marketinformation, and not a training
manual. Orinthe alternative, if thisis not acceptable, Planet Energy would submit that it does not have
salespersonsin British Columbia, and as such, no Training Manual to submitforreview.”

The Commission accepts Planet Energy’s submission that it does not have a training manual.
The materials Planet Energy submitted to add to the Canadian Training Manual, titled “British Columbia When

RenewingaCustomer—Regulations” on October 21, 2014, appearto onlyapplyto ACN IBOs conducting
renewals.

PlantEnergy Licence Renewal 2014-2015
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The Commissionis uncertain why Planet Energy would submit materials regarding ACN IBOs conducting
renewals, as the only material regarding renewalsincluded in the Application (the Renewal Letter), outlines the
renewal process as being between Planet Energy and the customer, not ACN IBOs and the customer. On this
basis, the Commission understands that ACN IBOs are not involved in renewing customersin BC. Therefore, the
Commission finds the training materials submitted by letter dated October 21, 2014 are not relevanttothe
Application atthistime.

4. MARKETING MATERIAL REQUIREMENTS

The third issue identified in the Applicationis that Planet Energy’s marketing materials, as required under
Section 9 of the Licence Requirements, are incomplete.

4.1 Planet Energy Submissions
Regarding the Renewal Letter submitted on October 1, 2014, Planet Energy states:

The letter submitted by Planet Energy is not by regulatory definition arenewal letter. The
lettersubmitted by Planet Energy isinstead a notification letter that Planet Energy sends
consumers, which will inform them that Planet Energy will be contacting the consumerto
review theirrenewal options with Planet Energy, as well as notify the customerthat should
they not take action of contacting Planet Energy for a renewal, that their natural gas supply
services will be returned to FortisBC. As such, and since the letter submitted is notarenewal
letter by regulatory definition, butinstead a notification letter; Planet Energyis unable to
state it contains the materials asoutlinedin Article 27, including, but not limited to a copy of
the terms and conditions of the agreement. Should acustomerrenew theiragreement with
PlanetEnergy, they must do so via Planet Energy’s online enroliment portal. After which, the
consumeris provided with all documents as required by regulation. If this letteris cause for
confusion, Planet Energy apologizes and requests that the letter submitted should be
viewed only as anotification letter, notarenewal letter by regulatory definition. Orinthe
alternative, if thisis notacceptable, Planet Energy would submitthatit does not have a
renewal letter pursuanttoregulation. (Planet Energy letter, October 8, 2014).

Regardingits renewal process, Planet Energy states: Planet Energy “does not conduct renewalsviaany other
methodthanitsonline enrollment portal. Should a customerrenew theiragreement with Planet Energy via
Planet Energy’s onlineenrollment portal, the consumeris provided with all documents as required by BCUC
regulation.” (Planet Energy letter, October 21, 2014).

4.2 Code of Conduct for Gas Marketers and Rules for Gas Marketers

Accordingto Article 27 of the Code of Conduct for Gas Marketers: “The Gas Marketer shall give written notice in
the form of a renewal package tothe Consumernoless than 90 days prior to the applicable renewal date... The
renewal package mustinclude a new Consumer’s Agreement which shall contain all essential terms of the Offer
and complete terms and conditions.” (Appendix Ato Order A-10-12, p. 16).

Accordingto Attachment 1 to the Rules for Gas Marketers established by Commission Order A-12-13, the
following materials must be included in agas marketer’slicence application:

All marketing materials that are being used and/orare planned to be used by the applicant
and itsemployeesinthe sale of natural gas via door-to-door marketing, direct mailing, print

PlantEnergy Licence Renewal 2014-2015



APPENDIX A
to OrderA-14-14
Page 8 of 8

advertisement, and mail-outs (including electronicmeans) as aresult of telemarketing and
internet marketing (Licence Requirement9).

Commission Determination

The Applicationis incomplete as it does not contain a renewal package that is compliant with the
requirements under Article 27 of the Code of Conductfor Gas Marketers in order to satisfy Licence
Requirement9. As Planet Energy’s Application does not include a compliant renewal package, the
Commission determines that Planet Energy shall be prohibited from marketing to and/or renewing existing
customers underthe Customer Choice program, pending the submission, review and Commission approval of
the renewal package.

PlantEnergy Licence Renewal 2014-2015



(1)

LICENCENO. A-14-14

GAS MARKETER LICENCE

PLANET ENERGY (B.C.) CORP.

is granted a licence for the purpose of providing advice to, or acting on behalf of, a low volume consumer @

purchasing gas directly in the Province of British Columbia subject to the terms and conditions contained in
Commission Order A-14-14, which are set out in the reverse of the Licence.

BRITISH COLUMBIA UTILITIES COMMISSION

Original signed by:

L.F. Kelsey, Commissioner

ISSUED: October 30, 2014
EFFECTIVE: November 1, 2014
EXPIRES: October 31, 2015

As describedin the Rules for Gas Marketers




This Gas Marketer Licence is subject to the following conditions:

a. PlanetEnergyisprohibited from marketingto new and existing customers and/orenrollingand renewing new and existing
customers underthe Customer Choice program until such time as Planet Energy submits, and the Commission approves, the
materials required under Sections 8and 9 of the Licence Requirements.

b. PlanetEnergy mustcarry out the undertakings as providedinits application foragas marketerlicence and asset outinthe Rulesfor
Gas Marketers established by Order A-12-13.

¢. PlanetEnergy must comply with the Code of Conduct for Gas Marketers and Rate Schedule 36 of FortisBC Energy Inc. Planet Energy
shall ensure thatitsemployees, salespersons or other representatives of its products and services comply with the standards
required of a gas marketeras setout inthe Code of Conduct for Gas Marketers and Planet Energy shall be responsible forany non-
compliance of its employees, salespersons or otherrepresentatives of its products and services.

d. PlanetEnergy must maintaina$250,000 performance securityinfull force and effect forthe duration of the Licence.
e. PlanetEnergy mustfile withthe Commission, pursuanttoitem 10.0 of the Rules for Gas Marketers, the following information:

i. Themost recentversion of the documents submitted to satisfy Section 7, Financial Qualifications, of the Licence
Requirements; and

ii. Thedocumentssubmittedorrequired underSections(8),(9), (10), (11) and (12) of the Licence Requirements forthe
Commission’s commentand approval, as necessary, priorto commercial distribution and/oruse.

f. The Commission may, atany time and without prior notice to Planet Energy, amend orimpose new terms and conditions on,
suspend, or cancel the gas marketerlicence forreasons the Commission, inits sole discretion, considers sufficient.

g. Thegas marketerlicence and all copies of it shall remain the property of the Commission. Planet Energy will return these documents
forthwith upon written request fromthe Commission.
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