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Dear Ms. Roy:

Re: FortisBCInc.
Residential Conservation Rate Evaluation Report

The BC Utilities Commission recently requested comments from registered interveners from the original
proceedingthatapprovedthe Residential Conservation Rate (RCR) on the RCR Evaluation Report filed on
November 28, 2014. Four interveners provided comments and FortisBCInc. provided areply submission on
February 20, 2015.

The Commission reviewed the Evaluation Reportandintervener comments and finds there is no evidence that
the rate is not achieving conservation asintended and therefore there is no reason to make changes to the rate
at thistime. It isthe Commission’s view that the appropriate time to review the rate structure and explore
alternate rate designs is during the next rate design application, whichis currently planned for 2017.

In the interim, the Commission notes that an opportunity exists for FortisBCto communicate with customers
receivingbillimpacts greaterthan 10 percent and/or customers with electricheat or heat pumps (airsource or
geothermal) about demand-side management programs that exist, or may be created or tailored, to mitigate bill
impacts while furthering the goal of conservation.

Yours truly,
Erica Hamilton
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