b C U C Suite 410, 900 Howe Street P: 604.660.4700

British Columbia Vancouver, BC Canada V6Z 2N3 TF: 1.800.663.1385
[ ] Utilities Commission bcuc.com F: 604.660.1102
ORDER NUMBER
G-340-20

IN THE MATTER OF
the Utilities Commission Act, RSBC 1996, Chapter 473

and
Creative Energy Vancouver Platforms Inc.
Northeast False Creek Rate Proposal
and 2021 Revenue Requirements Application
BEFORE:
A. K. Fung, QC, Panel Chair
K. A. Keilty, Commissioner
B. A. Magnan, Commissioner

on December 18, 2020

ORDER

WHEREAS:

A.

On November 30, 2020, Creative Energy Vancouver Platforms Inc. (Creative Energy) submitted its Northeast
False Creek (NEFC) Rate Proposal and 2021 Revenue Requirements Application (RRA) to the British Columbia
Utilities Commission (BCUC) seeking interim and permanent approval to increase NEFC hot water service
rates by 10 percent (Application);

Creative Energy proposes a “more limited hearing process” to promote regulatory efficiency and allow a
timely BCUC decision ahead of the filing of the Creative Energy NEFC rate design application by June 2021;
and

The BCUC has commenced its review of the Application and determines that establishing an interim rate and
regulatory timetable is warranted.

NOW THEREFORE the BCUC orders as follows:

A 10 percent increase in the Creative Energy NEFC hot water service rates is approved on an interim and
refundable/recoverable basis, effective January 1, 2021.

A regulatory timetable is established, as set out in Appendix A to this order, which includes a request for
affected customers and interveners (Affected Parties) in the Creative Energy 2019-2020 RRA for the Core
Steam System and NEFC Service Areas proceeding to provide comments, if any, on the Application and
submissions from Creative Energy and the Affected Parties on what, if any, regulatory process for the review
of the Application would be appropriate and why.
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3. Creative Energy is directed to provide the public notice, attached as Appendix B to this order, to all affected
customers and to all registered interveners in the Creative Energy 2019-2020 RRA for the Core Steam
System and NEFC Service Areas by the date set out in the regulatory timetable attached as Appendix A.

4. Creative Energy is directed to publish notice of the Application on its Twitter, LinkedIn and Facebook social
media platforms on or before Wednesday, December 23, 2020 and must publish weekly reminder notices on
each of these platforms until the conclusion of the comment process outlined in the regulatory timetable
attached as Appendix A.

5. Creative Energy is directed to make the Application available on Creative Energy’s website as soon as
reasonably practicable.

6. Any variance between the interim rates and permanent rates, as determined at the time the BCUC renders
its final decision on the Application, will be refunded to or collected from ratepayers, with interest at a rate
to be determined by the BCUC in accordance with its decision on the Application.

7. Creative Energy is directed to file with the BCUC, within 10 days of the date of this order, amended tariff
pages in accordance with the terms of this order.

DATED at the City of Vancouver, in the Province of British Columbia, this 18t day of December 2020.
BY ORDER

Original signed by:

A. K. Fung

Commissioner

Attachment
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APPENDIX A
to Order G-340-20

Creative Energy Vancouver Platforms Inc.
Northeast False Creek Rate Proposal

and 2021 Revenue Requirements Application

REGULATORY TIMETABLE

Action Date

Wednesday, December 23,

Creative Energy to provide Public Notice 2020

Comments from Affected Parties on the Application and
Submissions from Creative Energy and Affected Parties Tuesday, January 12, 2021
on the Regulatory Process

Reply submissions from Creative Energy Tuesday, January 19, 2021

Further process To be determined
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APPENDIX B
to Order G-340-20

We want to hear
bcuc
S, from you

CREATIVE ENERGY NORTHEAST FALSE CREEK RATE PROPOSAL AND 2021 REVENUE
REQUIREMENTS APPLICATION

On November 30, 2020, Creative Energy filed its Northeast False Creek (NEFC) Rate Proposal and 2021 Revenue
Requirements Application (RRA) to the British Columbia Utilities Commission seeking interim and permanent
approval to increase NEFC hot water service rates by 10 percent (Application).

By Order G-340-20, the Panel approved the 10 percent rate increase on an interim and refundable/recoverable
basis. In addition, the Panel established a regulatory timetable, which includes a request for affected customers
and registered interveners (Affected Parties) in the Creative Energy 2019-2020 RRA for the Core Steam System
and NEFC Service Areas proceeding to provide comments, if any, on the Application and submissions from
Creative Energy and the Affected Parties on what, if any, regulatory process for the review of the Application
would be appropriate and why.

HOW TO PARTICIPATE IMPORTANT DATES

e Submit a letter of comment 1. Tuesday, January 12, 2021- Deadline to file
comments on the Application and the proposed
regulatory process for the review of the
Application

e File comments on the Application and proposed
regulatory process for the review of the
Application

For more information on getting involved, please visit our website (www.bcuc.com/get-involved) or contact us
at the information below.

GET MORE INFORMATION

Creative Energy Vancouver Platforms Inc. British Columbia Utilities Commission
Suite 1 — 720 Beatty Street Suite 410, 900 Howe Street
Vancouver, BC Canada V6B 2M1 Vancouver, BC Canada V6Z 2N3

E: info@creative.energy E: Commission.Secretary@bcuc.com
e P: 604.688.9584 Q P: 604.660.4700
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