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ORDER NUMBER 

G-3-25 
 

IN THE MATTER OF 
the Utilities Commission Act, RSBC 1996, Chapter 473 

 
and 

 
FortisBC Energy Inc. 

Operating Agreement between the City of West Kelowna and FortisBC Energy Inc. 
 

BEFORE: 
B. A. Magnan, Commissioner 

 
on January 10, 2025 

 
ORDER 

WHEREAS: 
 
A. On November 28, 2024, FortisBC Energy Inc. (FEI) filed an application (Application) to the British Columbia 

Utilities Commission (BCUC) for approval of an operating agreement dated November 27, 2024, between 
the City of West Kelowna and FEI (FEI-West Kelowna Operating Agreement), pursuant to section 23(1)(g) of 
the Utilities Commission Act (UCA); 

B. FEI requests that, if approved by the BCUC, the FEI-West Kelowna Operating Agreement should have an 
effective date on the first of the month following at least four weeks after approval to allow for 
implementation on customer bills; 

C. On December 11, 2024, the BCUC issued BCUC Staff Questions No. 1 to FEI; 

D. On December 23, 2024, FEI filed its responses to BCUC Staff Questions No. 1; and 

E. The BCUC has reviewed the Application and FEI’s responses to BCUC Staff Questions No. 1 and determines 
that the establishment of a public hearing process is warranted. 

 
NOW THEREFORE the BCUC orders as follows: 
 
1. A public hearing process and a regulatory timetable are established, as set out in Appendix A to this order. 

2. As soon as is practicable but no later than Friday, January 17, 2025, FEI must publish the public notice 
attached as Appendix B to this order on its website at www.fortisbc.com and existing social media 
platforms. 

https://www.fortisbc.com/
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3. FEI must provide written confirmation of compliance with Directive 2 of this order to the BCUC by 
Wednesday, January 22, 2025, including a list of the social media platforms on which the public notice has 
been published. 

4. Parties who wish to participate in the proceeding may submit a letter of comment by Thursday, February 6, 
2025. Letters of comment must be in the Letter of Comment Form available on the BCUC’s website at 
https://www.bcuc.com/Forms/LetterOfComment.https://www.bcuc.com/Forms/LetterOfComment. 

 
 
DATED at the City of Vancouver, in the Province of British Columbia, this      10th      day of January 2025. 
 
BY ORDER 
 
Electronically signed by Bernard Magnan 
 
B. A. Magnan 
Commissioner  
 
 
Attachment

https://www.bcuc.com/Forms/LetterOfComment
https://www.bcuc.com/Forms/LetterOfComment
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FortisBC Energy Inc. 
Operating Agreement between the City of West Kelowna and FortisBC Energy Inc. 

 
REGULATORY TIMETABLE 

 

Action Date (2025) 

FEI to publish public notice Friday, January 17 

FEI to provide confirmation of public notice to the BCUC Wednesday, January 22 

Letters of comment deadline Thursday, February 6 

FEI response to letters of comment, if any Thursday, February 13 
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FEI Operating Agreement between West Kelowna and FEI 

On November 28, 2024, FortisBC Energy Inc. (FEI) applied to the British Columbia Utilities Commission for 
approval of an operating agreement with the City of West Kelowna. The operating agreement between both 
parties outlines the terms of administering and operating gas distribution facilities within the City of West 
Kelowna, and will result in a new fee of 3% of gross revenues to be collected from customers in the City of West 
Kelowna.  
 
Please visit the Proceeding webpage on bcuc.com under “Our Work” to learn more.  
 
To participate in the proceeding, visit www.bcuc.com/get-involved. 

 

GET INVOLVED 

 Submit a letter of comment 

 Subscribe to the proceeding 

 

 

IMPORTANT DATES 

1. Thursday, February 6, 2025 – Deadline to 
submit a letter of comment to share your 
views, opinions, and insights on the 
application 

 

Subscribe to this Proceeding on bcuc.com under “Get Involved” to receive email notifications when public 
documents are added to the proceeding.  
 

CONTACT INFORMATION  

FortisBC Energy Inc. Regulatory Affairs 

16705 Fraser Highway 
Surrey, BC  V4N 0E8 
 
E: gas.regulatory.affairs@fortisbc.com 
 
P: 1.833.592.7937 

British Columbia Utilities Commission 

Suite 410, 900 Howe Street  
Vancouver, BC V6Z 2N3 
 
E: Commission.Secretary@bcuc.com 
 
P: 604.660.4700 

 

 

We want to hear 
from you 
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https://www.bcuc.com/OurWork/ViewProceeding?applicationid=1314
http://www.bcuc.com/get-involved
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