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July 22, 2025
Sent via email Letter L-19-25

Mr. Thomas B.F. Dixon
President & CEO

Easy Energy Inc.

Suite 300 - 15300 Croydon Dr.
Surrey, BCV3Z 0Z5
tom@easyenergy.ca

Re: Easy Energy Inc. — A-5-24 Amendment to Consumer Agreement
Dear Mr. Dixon:

On July 15, 2025, Easy Energy Inc. (Easy Energy) filed a copy of its updated consumer agreement with the British
Columbia Utilities Commission (BCUC), pursuant to the condition on Easy Energy’s gas marketer licence set out
in Directive 3(e)(ii) of Order A-5-24, issued by the BCUC on October 31, 2024. Directive 3(e)(ii) states:

3. This Gas Marketer Licence is subject to the following conditions:

... €. Pursuant to section 10 of the Rules, in order to maintain compliance with Licence Requirements,
the following information must be submitted to the BCUC for review and approval, as it becomes
available:

... ii. The most recent version of the documents submitted under Sections 8, 9, 10, 11 and 12 of the
Licence Requirements prior to use.

Consumer’s agreements must be submitted to the BCUC pursuant to section 10 of the Licence Requirements
included as Attachment 1 to the Rules for Gas Marketers.

Easy Energy explains that the first page of the agreement was amended (Amendment) to include in Section 4
("HELPFUL INFORMATION") the following text: "VERIFICATION REQUIRED: You will receive a call and/or
text/SMS message to verify this Agreement before we can submit your enrollment to FortisBC."

The Panel has reviewed and approves the Amendment.

Sincerely,

Electronically signed by Sara Hardgrave

Sara Hardgrave

Acting Commission Secretary

GP/db
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